Exercise 8
Read the information. Then listen and choose five answers to complete the flow chart.
Write the correct letters, A—l.

« Look at questions 1-5 quickly to make sure you know what the main topics
are going to be.

« Listen and pay attention to when the speakers change to a different topic.
Notice also how the speakers talk about results, reasons and the effects of
something.

« Asthe speakers are talking about each main topic, scan the list (A-l) in the
box and choose one that matches what the speakers are talking about.

( How Eastgate Mall attracted more customers |
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In 2016, the Eastgate Mall committee agreed
some1......was necessary.
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Some2...... were moved onto the second
floor of the mall.
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A new fitness centre was able to
offer 3000
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The outdoor space was extended to include
somed ... ... :
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More shops focusingon5.... .. are planned
for the future.
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A new technology
B natural features
C lengthy research
D eating areas

E friendlier staff
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F public services
G wealthy professionals
H sports activities
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