Exercise 5
Josh and Kate continue planning their presentation.

Read the information. Then look at the flow chart and choose the five main topics you
need to listen for.

If you have to complete a flow chart in the IELTS Listening test, each question will
focus on one main topic, and the speakers will go through the topics in order.
Identifying the topics is an important thing to do before you listen. Pay attention to
the key ideas in the flow chart, and how they might paraphrase what the speakers
will say.

( How Eastgate Mall attracted more customers )
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The outdoor space was extended to include
somed.......
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More shops focusingon5...... are planned
for the future.
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a decision to do something at the Eastgate Mall

the number of people in the Eastgate Mall committee
how many floors were in the mall

the second floor of the mall

a new fitness centre

the size of the mall

the area outside the building

possible new shops
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