AIRLINE RECEPTIONIST - Welcome to LTM airlines. How can | help you?
RICHARD GREY - Hello, my name is Richard Grey. I'd like to book a flight.
AIRLINE RECEPTIONIST - Of course Mr. Grey. Where do you want to ........ccevenee. to?
RICHARD GREY - New York.

AIRLINE RECEPTIONIST - Great. |s it return ticket or single ticket?

RICHARD GREY - lwanta .........cceeevvanne , please.

AIRLINE RECEPTIONIST - Okay. When do you want to book a flight for, Mr. Grey?
RICHARD GREY - Umm, for 6th July.

AIRLINE RECEPTIONIST - Alright. When do you want to book the return flight?
RICHARD GREY - Two days later. For ...............

AIRLINE RECEPTIONIST - Okay, which class do you want to fly in?

RICHARD GREY - ........ccceoveenmcene

AIRLINE RECEPTIONIST - Alright, can | have your phone number please?
RICHARD GREY - 985 647 52.

AIRLINE RECEPTIONIST - ...ccovvvrinrmercrrissnsneesarens please?

RICHARD GREY -9.8.5.6.4.7.5. 2.

AIRLINE RECEPTIONIST - Thank you Mr. Grey. | booked your flight to New York for 6th July with a
return ticket for 8th July.

RICHARD GREY - Thank you.

AIRLINE RECEPTIONIST - You are welcome. Thank you for choosing LTM airlanes. Have a good day!
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