White Spot- Victoria

....Q Reviewed December 21, 2021

Comfortable Breakfast with the Boys!

| was in Victaria visiting my two sons, and I'm not a man ta stand in line for breakfast, so a

few minutes drive to the comfortable White Spot on Fert Street was just perfect!
Patilshappy We were seated quickly, after displaying cur covid codes, ordered and enjoyed some
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B2 4o i N85 we-.l-mmd.na brenk.‘m}'s lcant ‘Iauy the food delivery was qal.l:c.s. .blur we uluerenr in any hurry

as the rain was coming down in buckets, and | had some 'catching up' to do.
I'd recomment making the short drive to here, for the breakfast or any other meal, along
with the free parking, and [l be back next time in town. Cheers, Pau
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Read the reviews and answer the questions.

1. What did Paulshappy think about the restaurant?

2. Where is he from?

3. Is his review positive or negative? Why?

4. When did he write this review?

5. What was the thing that he liked the most about the restaurant?
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@®OOQ reviewsd February 9. 2017
Not going there again.
The waitrezs never came by to fill our water glazses. They were empty for a long time. My

kid wanted the food off their kid's menu. Side dish was supposed to be free refill. The

‘;""’C-':‘“'i'“'l;;: waitress was adamant that she had to charge us extra for the side dish. When we showed
ictoria,
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her the menu stating that it was free refill, she said that she was not aware. She did not
apologize until she came back later to inform us that she was still shocked that she was
not aware of it. Food was dull; not much flavour to any of the things we ordered. We
ordered burgers. All of this experience |left us feeling not really welcomed at the
restaurant. We were 0 hungry and was not even happy with food in our stomachs.

Well, good part of the restaurant? The restaurant, including the washrooms, was clean.
Kid's menu had fun things for the kid to do with the free crayons they provided. That's all.
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1. What did Tex_pulpa think about the restaurant?

2. Where is he from?

3. Is his review positive or negative? Why?

4. When did he write this review?

5. What was the thing that he liked about the restaurant?

6. What were the things that he didn’t like about the restaurant?
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.ODOO Reviewed January 26_ 2019 D'«iﬂ mokbile

Terrible. Bad food, bad service, very slow. Used to be good but
now trash.

Like any other person who had lived in Victoria, | have been to white spot umpteen times

- AC:NEG[;” " but no more.
[;:T ﬂ]n:; | brought my family here the other day, including o 6 month old and a 3 year old. It took an
1

hour for our food to arrive and when it did it was absolute trash.

| learned something that day from the manager - although the restaurant was more than
half empty. we were stuck behind a huge number of unseen and unknown takeout orders.
As they are a first come first serve whether you dine in or not you could be 100th in line
and never know it!!! Of course the waitress neglected to mention the walt or that they were
swomped in the kitchen so we had no way to know! Those with young families know how
tough itis to keep young ones entertained and happy for an unnecessary length of time.
Eventually the manager came around and offered a half hearted apology and comped
our meal and soid the food would be out shortly. It took another 10 minutes and when the
food arrived, my father in laws burger was burned (when painted out to the waitress she
essentiolly said so what you're getting it for free). My son's spaghetti barely had any
sauce, and the fries were cold on most of our plates. The waitress was also curt when
talking with us for the remainder of the meal like any of this was our fault!l It is customary
to tip the value of the meal but | could not bring myself to tip someone so unprofessional
and rude.

Fres meal or not we won't ever be back. Too many problems.
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Date of visit: January 2019

Write five questions about ACN2014 experience in this
restaurant.

1 ?
2. ?
3. ?
4. ?
>. ?
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