o s tash

n @Track 8 For each question, write the correct answer in the gap. Write one or two words or
a number or a date or a time.
You will hear part of a training session for people who are going to work as sales assistants in

a large shop.

Training session for new sales assistants

The training manager is called Mandy (1) .................. :

New assistants will work on the (2) .................. floor.
Part-time workers have a rest day on (3) .................. every week.
Workers who live in the town can use the store’s (4) .................. service for free.

The staff discount cannot be used to buy (5) .................. .

Assistants need to collect their (6) .................. on their first day.

(s ) Exam tips 2

* You will hear different words or numbers that fit the space, but only one of them will be correct.
¢ Usually you only have to write one or two words in each space.

* You only need to write words you hear. You don't need to change them.
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