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Read the following text in pairs and answer the questions.
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Mr. Nana, the headmaster, has requested this report on the Alumni Gathering
Activity. The report was to be submitted to him by 30 December 2018,
Procedure

A representative selection of 15% of all participants were interviewed during
the alumni gathering, on 16 December 2018 concerning:

1. Overall satisfaction with the activities in the gathering.

2. Problems encountered when dealing with the facilities.

3. Suggestions for the improvement of next gathering activity.

Findings

1. The participants were generally satisfied with the activities in the gathering.

2. Some problems were encountered when they lacked of mineral water.

3. Most of the participants complained about the comfortability in the room.

4. The most common suggestion for improvement was the mineral water
availability.

Conclusions

1. Participants are happy to join the activities in the gathering.

2. They have problems with the room.

3. Improvements need to take place in the comfortability of the room.

4. Mineral water availability should be considered as the most urgent need.
Recommendations

1. Meet the committee to discuss the serious problems faced by the
participants.

2. Give priority improvements on room comfortability.

3. Have an outdoor gathering.
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