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Getting Started

Online shopping is a quick, convenient way to buy almost any product you can
imagine: When it comes to buying things on the Internet, online reviews can
really come in handy- For example, if you purchase an item on Amazon, you will
often receive a follow-up email days later with some questions about the
product and/or the delivery process:

amazoncouk
Hi. will you please take a minute to share your experience?
You Purchased:

Wamens Short Sleeve Black® Pleated® Skater Block Shift Audrey™
Peter Pan Collar Dress (8) (New)
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Please select a rating for the seller based on these questions
Ibem amived by 2% October 20177
Item as described by the seller?
Prompt and Courteous service? (I
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Does the product meet your expectations?
Eate and Bayae Surchases

Helplul Links
Viges Qrder Dytpily | Contect thy Feller | Vaw Jellg- Srofily | Fesdbece wisl

Online Reviews are comments made by online visitors or customers about a
product or service- Online reviews also build brand trust and social proof If
potential customers know that other people had positive experiences with the
product /service, they're more likely to trust you're the product/service- And
that's especially true for ecommerce sales when shoppers can't ask store
associates for product information before buying: Business have to provide the
online reviews for the customers- There are different kinds of online reviews such
as quote, Peer review sites, Social media, Case studies, Blog posts, User-
generated content, Brand ambassadors, and so on-
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WordPrass.com works reatly well with Google for a great SEQ ranking
can also embed YouTube videos, Google Maps, and other content easily

and without any coding ability.”
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Owver one million sleepers and counting
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The ways to leave reviews include leaving comments, using hashtag (#), clicking
on rating stars, or sending emails-
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Exercise 1: Match words in the boxes with correct phrases or sentences:

comment Online Review quote rate trust

7 A product or service comment written by a
customer who has used the service or purchased the goods-

2 You have confidence in them or that you place your
hope or faith in them--

3 To enclose (words) within quotation marks

4. To value the worth of something:

5 To express an opinion or reaction about something

Language focus

The adverbs and the adjectives in English

Adjectives tell us something about a person or a thing Adjectives can modify
nouns (here: girl) or pronouns (here: skhe):

Adverbs tell us in what way someone does something: Adverbs can modify
verbs (here: drive), adjectives or other adverbs-

adject/ive adverb
Mandy is a carefid girl- Mandy drives carefully
She is very carefuf She drives carefully-

Mandy is a careful driver- This sentence is about Mandy, the driver, so use
the adjective

Mandy drives carefully- This sentence is about her way of driving, so use
the adverb:

Most adverbs end in -ly, it is formed by adjectivetly: Some adverbs have
irreqular forms like followings:

adjective |y endings adverbs  adjective irregular adverbs
dangerous  dangerously good well
careful carefully fast fast
nice nicely hard hard
horrible horribly late late
easy easily early early
electromic  electronically darly daily
straight straight
wrong wrong
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Exercise 2: Read the reviews below then answer the questions:

Erin Lindqvist reviewed 3 weeks ago (AboutlPbotol
Rating: 4/5 bl 1
| took my niece and nephew to Benny's for dinner last week. The food was really
| good, although my fries were quite cold. The kids enjoyed their burgers and
milkshakes.

Our waiter was really friendly but the service was quite slow. We had to wait
nearly half an hour for our food.

Overall, | would recommend Benny's Diner. The menu is good and not too
expensive.

' Your Review

Gerard Garcia Martinez reviewed 3 weeks ago

Rating: 0/5 e
| stayed at the Downton Youth Hostel for two nights. This hostel is the worst place

I have ever stayed! The service is absolutely terrible — there is no one to clean the
rooms, and the manager is really rude. The price for two nights was $50, which is
expensive for a hostel in this city. The only good thing about this hostel is that it is
quite quiet — probably because no one wants to stay there!

Unfortunately, | would have to give this hostel 0/5!

7 What kind of restaurant is Benny’s dinner?
2+ What is a ‘rating’? is O/5 a good rating?

3+ What does Gerard mean when he says ‘the service is absolutely terrible?

Exercise 3: Complete the table with good points and bad points from each
review:

Good points Bad points
Benny’s Diner

Downtown Youth Hostel
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Exercise 4: Change adjectives given below into adverbs then fill in the crossword:

|1
2
- E 4 5
6 7
0
9
10
11 ‘ ‘
Across 2- probable 3- careful 8- True
9- sad 10 good 17+ happy
Down - correct  4- fast 5 angry 6- busy 7+ slow
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When you review something, you can use adjectives to describe it

>> The hotel was nice-

>> the food was bad-

>> The service was terrible-
You can modify (change) the meaning or show the degree of the adjectives by
putting adverbs in front of it-

>> The hotel was quite nice: (It was OK-)

>> the food was really bad- (really = very)

>> The service was absolutely terrible: (absolutely = completely)

Exercise 5: Read the reviews from the Reading section again-
Underline the adverb + adjective combination-

Erin Lindqvist reviewed 3 weeks ago 1
Rating: 4/5 el
| took my niece and nephew to Benny's for dinner last week. The food was really
§ good, although my fries were quite cold. The kids enjoyed their burgers and
milkshakes.

Our waiter was really friendly but the service was quite slow. We had to wait
nearly half an hour for our food.

Overall, | would recommend Benny's Diner. The menu is good and not too
expensive.

Gerard Garcia Martinez reviewed 3 weeks ago [ABout] Photo ]
Rating: 0/5

| stayed at the Downton Youth Hostel for two nights. This hostel is the worst place

I have ever stayed! The service is absolutely terrible — there is no one to clean the
rooms, and the manager is really rude. The price for two nights was $50, which is
expensive for a hostel in this city. The only good thing about this hostel is that it is
quite quiet — probably because no one wants to stay there!

Unfortunately, | would have to give this hostel 0/5!
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Exercise 6: Unjumble these sentences-

I food / restaurant / terrible / was / The / in / the /absolutely

2+ quite/ restaurant / at / the / food / The / nice / was

3. Youth / The / great / was / really / Hostel

4-  very / service / good / at / local / is /' my / café’ / The

5. clean / is / hotel / That / quite

6 like /' | / restaurant / Thai / really / that
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Exercise 7: Read the hotel review below and answer the questions:

e Matahs | [ Eghls | Vol idey Hewlabs o Vsmt of 514

Waterview Inn, Boston, MA
'Great location and great price too!’
Reviewed 14 April 2012 by TwosCompany

My girlfriend and | hadn’t stayed in Boston before and were recommended the
Waterview Inn by a friend who told us he had always had great service there. Qur
room was clean, comfortable and good value for money. When we arrived, we were
initially disappointed by the size of the room until we opened the curtains to a
fantastic view across the harbour, which we would have happily paid a lot more
money for!

The hotel is ideally located for sightseeing around Boston.
It is next to the Metro, very close to Quincy Market, and the
Freedom Trail starts nearby too.,

Staff at the hotel were kind, helpful and happy, and
because it was quite a small place we felt that we were
getting personal service. We'd definitely stay there again.

Value **=* Rooms **%*
Location **** Cleanliness ****
Sleep Quality*** Service **##

7 Would you stay at this hotel? Why?

2- Find five adverb + adjective the reviews and translate them in your language:

initially disappointed L U R F b AR G LI e Rt L S e YRS
happily paid B e Ay o) revehes S AN TR e S T s
ideally located e s o et Ry et A DA e AR SN R AR A et v SR P i R
starts nearby SO
definitely stay N etovs et p iR e N oA R K PRI TS S veRR
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