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Get ready!

€D Before you read the passage, talk
about these questions,

1 'What kind of restaurants require
reservations?

2 How do you make a reservation?

Reading

) Read the page from a restaurant log, and
then choose the correct answers.
1 What is the purpose of the document?
A teaching the steps of taking a reservation
B showing the booking details at a restaurant
C informing customers of available tables
D describing the restaurant’s seating policies

2 What is true about the restaurant?
A It makes arrangements for young chiidren.
B i has a limit of 10 people per party,
C [t does not provide ouldoor seating.
D It charges a fee for cancelled reservations.

According to the document, which is NOT true
about the restaurant customers?

A One of them is having a birthday.
B They have reservations before 7 o'clock.

C One of them is not sure sbout the party size.

D They are amiving within ten minutes of
each other.
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L | | Time| Party | Contact | Phane MNOTES
ke size | Pesson numbes —t
[1 (600 4 Jason Ginsburg| 383-1282 | Has child, neads
T | boosterseat
2|600| 2 | GinaDeabom | 3M6-0442 | Requested al tresco
1 | seating |
3|85 2 Jim McDonnell | 380-024 | Celebmatng birthday ;
. | iprovide free desserd) :
l4| 645 | 3 |KurtChanning | 381-9842 | May have one exita '
' guest: ssat gt table
for 4
5| &30 opening | !
6| 630 |10 | Jean Dortan 316-8291 | Seat in party room 2|

BT ar

» always chack for open tables bafora booking

« updata the log after canceliations

» =2t oul high chairs balom guests amive (when applicable)
& review ihe detalls of the resaivalion before hanging up

i, .

Vocabulary

€) Choose the correct meaning of the
underlined word or phrase.

1 Janie rents a party room at her favorite
restaurant to celebrate her birthday.
A a place in a restaurant for special events

B aplace where employees write details
aboul a penod of time

C a place where young children sit

The host informs me that there is no opening
at the restaurant until 8pm

A dacision to not do something you agreed
to do earlier

B availability or space at a place

C outdoor eating area

Dario places his son in the boosler seal and
orders his food.

A tall chair that small childran sil in to eat
B group of people who visil a restaurant

C privata part of a restaurant where groups
meel for parties
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) Choose the correct word or phrase to Speaking
OO SO E) With a pariner, act out the roles below,
1 The host shows the (log/party) to their lable. based on the dialogue from Task 7. Decide
2 There is now a table available bacause of a who Student A and Student B are. Then
(booking/cancellation). switch roles.
3 Ms, Rogers provides a (high chairfparty room) USE LANGUAGE SUCH AS:

for the customer's baby. Id like to reserve a table.
e | opean { 80l
© & Listen and read the restaurant log g i s_ﬂm'k
again. How many people are going to the How many peopie are in your party?
restaurant to eat that night?

LiSiEﬂif‘Ig Student A: You are an employee at a
restaurant. A customer wants to reserve a table.
(9 ¥ Listen to a conversation between a Ask Student B questions to find out;
hostess and a restaurant patron. Then P —
mark the fellowing statements as true (T)
or false (F). e numbear of people

| Make up your personal detaits

1 __ There are no tables available before 8pm.

2 __ M. Bilings requests a table for two. Studeni B: You are a restaurant customer. You
3 __ The restaurant has chairs for children. want to reserve a table. Answer Student A's
: questions. Creale your requirements and
@ & Listen again, and fill in the blanks. | BRor el |
Hostess: Thank you for calling the Post ’ Writlﬂg

Meridian Restaurant. This 15 Natalie.

How can | help you? £) Use the conversation in Task 8 to complete

the reservation. Write reminders to the

Patron: Hildliketo1 & table person tﬁ]ng reservations at the restaurant.
for tonight Make up a phone number for the contact.
Hostess: Of course. May | have your 2 | e S —
sir? 58,
Patron: It's Mark Bilings. [EnY - o

Host Oka Me. Billings. | don't ha _
ostess: Y. e untllﬂ:;:;: Is The Post Meridian mSlaumnt

Ihat okay?
Patron: Yes. 4 ; sk !
Hostess: Greal. How many people are in your [ime Party Contact | Phone NOTES
| JO— szs | Porson u;mt&m e
Patron: Three - that's two adults and one {730 | 4 | Quentin Marshall | 38 _
toddler. Do you provide 6 ! | ! L

Hostess: Yes srwecan? _____ that
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Activity 6 and 7

Unit 9

Hostess (F): Thank you for calling the Post Meridian
Restaurant. This is Natalie. How can | help you?

Patron (M): Hi. I'd like to reserve a table for tonight.

Hostess: Of course. May | have your name, sir?

Patron: |t's Mark Billings.

Hostess: Okay, Mr. Billings. | don't have any openings until
8 o'clock. Is that okay?

Patron: Yas, that works.

Hostess: Great. How many pecple are in your party?

Patron: Three - thal's two adults and one toddier. Do you
provide high chairs?

Hostess: Yes, sir, we can arrange that.

Activity 8

Thank you for calling the Post Meridian Restaurant.
This is Miguel How can | help you?

Hi. I'd like to reserve a table for tomorrow night.
Of course. May | have your name ma'am?

It's Anita Anderson.

Okay, Ms. Anderson. | don't have any openings
until 9 o'clock. Is that ckay?

Yes. That's perfect!

Great. How many people are in your party?

Five - that's four adults and one toddler. Can you
provide a high chair?

A: Yes ma'am, we can arrange that
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