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Fill in the blanks. Use the words below.

line — speak — available — hear — repeat — leave - Call

Ted: Hello! Ted speaking!

Fred: Hi, Ted. This is Fred. How are you?

Ted: I'm fine. Thanks. What about you?

Fred: I'm fine, too. Could | ................. to Simon, please?
Ted:lcan't ................. youwell. Itsabad ................. .
Couldyou ......coevnnnn. that, please?

Fred: Can | talk to Simon?

Ted: I'm afraid, he'snot ................. at the moment. Would you
|| (=) e S a message?

Fred: Yes, please. Can you tell himto ................. me as soon
as possible?

Ted: Of course. Bye!

Put the conversations into the correct order.

Hellot Mr. Wilson’s
office. How Can I help
ou?

Hit This is Mark.
Could you put me &
through to Mr. |
Wilson, please? J;

Hang on a moment,
please. et me try to
conhect you.

OK! Thanks.

) oy
Tm afraid, heis b

available at the moment.
Would you like to |eave a

messase

No, thanks. Tll Hi, Zack! This is
call back later. Gimon. s your
prother there?

Hello! Zack

speaking.




Match synonyms and antonyms. Find the secret message.
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1. end r.opinion 1. lohg n. finish
2. keep In touch m. sad 2. happy u. sad
3. polite e. CommuniCate 3. departure e. fast
4. sorry fm— a. want 4. send y. short
5. ask for s— S. Kind 5. useful x h. hartful
6. Idea n. easy 6. angry 0. Calm
7. put sb. through b. Anish 7. Start r. arrival
8. simple t. ConnecCt 8. slow p. reCeive
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Match the words with the pictures.
) POSTCARD B) MAKE A PHONE CALL | TEXT A MESSAGE ) VIDEO CHAT
SOCIAL NETWORKS [7) FACETOFACE @ RADIO (P PRINTING MACHINE
INTERACTION

Listen the conversations. Answer the questions and complete the senteneces.
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1. Who wants to talk to Tina’s
brother?

...........................

---------------------------

/ COVERSATION 2
1. Who wants to talk to Steve?

oooooooooooooooooooooooooooo

2. SteVe Isn’t aVallable beCause

3. What s the message about?
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