Lesson Vocabulary and Grammar &

Match the compound nouns.
1. airline a. seat
2. carry-on b. claim
3. boarding €. agent
4. window d. pass
5. baggage e. bags

- Complete the conversation with the words and phrases in the box, One is not needed.

destination  flight gate online passport security check

Airline agent: Good afternoon. Where ara you flying to today?
Traveler: To New York.
Airline agent: Can | see your (1) please?
Traveler: Sure, here it is.
Airline agent: Thanks. | see you already checked in (2) So, how many bags
are you checking?
Traveler: Just one. Will | need to pick it up when | change planes in Toronto?
Airline agent: No, you can just pick up your bag at your final (3)
Traveler: Great. Thank you,
Alrline agent: You're welcome. Your (4) is on time. You need to go to
(5) 14. Boarding will start at 10:30. Have a nice trip!

- Circle the correct verb form in each sentence.

You can't/ have to bring dangerous things, such as scissors or knives, on a plane.

To board the plane, you can't/ must check in at the desk or online first.

You need fo | must not make sure you have all your bags before you leave the terminal.
If you have large or heavy bags, you must/ don't have to check them at the desk.
During takeoff, you have to/ must not stand up inside the airplane.
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Complete the sentences with must, can't, or have to. Some items may have more than one possible
answer. Then write the person who usually says these statements: airline agent or traveler.

a. 'msorrymaam,butyou(l) __ checkthisbag.You(2) ___ have
a carry-on bag of this size.

b. Sir, you are in the wrong line. You (3) —__________ stand here. You (4)
stand over there in group 3.

c. Excuseme, canyouhelpme?1(8) ___find gate 34, and my flight leaves soon.
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