ON TAP PHAN CHU’C NANG GIAO TIEP

1) CAC MAU PE NGHI NGU'O'l KHAC GIUP MiNH:

Méiu nay thé hién ndi dung ngwéi néi mudén ngwdi khac lam viéc gi dé. Cac dang thwong
gap la:

-V1 ..., please.

- Please + V1 ......

-Canyou+V1..?

- Could you + V1...7

- Would you please + V1....7

- Would / Do you mind + Ving ....7

Pap lai cAc mau trén:

Doéng y gitp thi néi: Khong ddng y gidp thi noéi:
- Certainly . I'm sorry. I'm busy .

- Of course. I'm sorry, I can’t.

- Sure . I'm afraid not.

- OK. / All right.
- No problem.
- What can I do for you?

- How can | help you ?

Riéng mau : Would / Do you mind + Ving.... 7( Néu khéng c6 gi phién, lam on...)
Pong y giup thi noi:

- No. I don't mind. ( D nhién la khéng phién gi)

- No, of course not.

- Not at all.

Khong dong y gitp thi néi:

-I'm sorry, I can't.
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-I'm sorry , that is not possible.

Cach nhé nhw sau:

Mau cau nho ngwéi khac lam thi déi twong phai la “you”. Tirc 1a nhin trong cau thay chu tir thuc
hién hanh déng luén 1a “you” ( ménh lénh thi “you” dwoc hiéu ngam)

Vidu: " Would you please open the door for me? " ta thiy chu tir cia hanh dng “ open” la

“you" => nho nguoi khac lam.

V& cac ciu tra 1oi DPONG Y thi hay dung : Sure, Of course, ... con khéng lam dwoc thi ludn : Sorry

Riéng mau cau - Would / Do you mind + Ving ..... “ mind " & ddy mang nghia "phién long" tirc 1a
hoi ngwori do c6 phién gi khong khi gitp minh. Tir do ta suy ra cau tra lvi la : khong (phién )

- = - o~ - - -
2 ) CAC MAU MINH MUON GIUP NGU'O'1 KHAC:

-Can I help you?

- What can | do for you ?
- May | help you?

- Do you need any help?
- Let me help you.

Pap lai cac mau trén:
-Yes/No. Thank you.
-That's very kind of you.

-That would be nice.

3) CAC MAU XIN PHEP LAM Gi

Mau nay dung khi xin phép ai dé lam viéc gi do.
-May I +V1....?

Vidu:

May | go out ? xin phép cho t6i ra ngoai a.

Ciing c6 thé ding :
-Canl+V1...?7
Vidu:
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Can I sit here ?

- Would you mind if I + V2 /ed...?

Vidu:

Would you mind if I smoked ? Ban ¢é phién gi khéng néu téi hiat thudc ?
- Do you mind if I + V1...7

Vidu:

Do you mind if | smoke ? Ban c¢6 phién gi khéng néu téi hat thudc ?

bongy Khong dong y

- Certainly. - I'd rather you didn't.
- Of course. - I'd prefer you didn't.
- Please do.

- Please go ahead.

4) CAC MAU CAU "RU, GOTY ":

Cac mau nay thwong dung dé rua ai cung lam gi do.
- Let's + déng tir nguyén mau.

-Why don'twe + V17

- Shall we +V17?

- How about / What about + Ving ?

Tra loi:

- Yes, let's.

- No, let's not.

- That's a good idea.

5. THANKS - LO'I CAM ON

A. SENTENCES AND STRUCTURE - CAC CAU VA CAU TRUC:
e Thank you.
e Thank you very much.

¢ Thanks.
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e Thanksalot.
¢ Thanks for your advice .
e ['m really grateful to you.
e It was very kind of you .
e |really/ highly appreciate it.
» Thanks anyway .(Cdm on ngudi khdc da gitip minh cho dit diéu ngwoi dé lam khéng mang
lai loi ich gi cho minh)
Note : D6i khi, ngudvi ndi c6 thé thém mat it thong tin trong l&i cdm on ctia minh, dac biét 1a khi
cam on nhirng loi khuyén, déng vién, khen ngoi.
Example 1: A: What a beautiful dress you're wearing!
B: Thanks. I made it myself.
Example 2: A: Don’t worry, John. [ believe you can make it.

B: Thank you. I'll try my best

B. ANSWER - DAP LAI:
You're welcome .

No problem .

It's OK.

Notat all.

Never mind .

Don’t mention it.

(It's) my pleasure (diing trong nhirng tinh hudng trang trong)

Example 1: A: Thanks for reminding me.
B: You're welcome .
Example 2: A: It was very kind of you to help me.

B: It's my pleasure

6. APOLOGIES - LO'I XIN LOI

A. SENTENCES AND STRUCTURES - CAC CAU VA CAU TRUC:
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I'm sorry (for...)

I'm so / very / terrible / extremely sorry
| apologize for...

I hope you'll forgive my...

Please accept my apologies for...

Note: Théng thudng, ngudi xin 16i sé dwa ra Ii do pham 16i, nhdn trdach nhiém vé minh, hodc hira
mat diéu gi do.

Example : Oh, I'm sorry. I didn’t see you. (i do lam sai)

I'm so sorry. It's all my fault. (nhan trach nhiém)

I'm sorry. I'll be more careful next time. (1o hira)

B. ANSWER - DAP LAI:
That's alright .

Never mind .

Don’t worry about it.
Don’t apologize .

It doesn't matter .

It's OK.

Forget about it.

No harm done .

It's not your fault.

Please don’t blame yourself.

Example 1: A: | apologize for the noise last night

B: Don’t worry about it.

Example 2: A: I'm very sorry. | just forgot to bring your book
B: It's alright

Note: Ngwei néi ciing cé thé dwa ra Ii do minh tha 16i cho ngwoi khdc.

uoLIVEWORKSHEETS



Example 1: A: | apologize for the noise last night
B: Don't worry about it. I slept very well all night.
Example 2: A: I'm very sorry. | just forgot to bring your book

B: It's alright. I don’t need it today, anyway.
7 ) CAC MAU CAU HOI LAI KHI NGHE KHONG RO

- Pardon?

- Please say that again.

8) CAC MAU CAU MO':

a) M an udng:

- Would you like + mén an/udng ?

Vi du:

Would you like a cup of tea? ( moi ban udng tra )

Pap lai:

- Yes, please.

- No, thanks.

b) Mei di dau:

- Would you like + to inf ?

Vi du:

Would you like to go to the cinema with me? ( m&d ban di xem phim véi toi)
Would you like to go to the party? ( m&i ban di du tiéc)
Pap lai:

Yes, I'd love to.

I'm sorry, | can't.
9. KHEN NGQ'I, CHUC MI’NG VA PONG VIEN

(COMPLIMENTS, CONGRATULATIONS AND ENCOURAGEMENTS)

A - LO'l KHEN NGO'I - COMPLIMENTS

1. SENTENCES AND STRUCTURES - CAC CAU VA CAU TRUC KHEN NGO'I VE THANH TU'U CUA
NGU'O'l KHAC:

¢ Well done!
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Good job!
You've done a good job!
I'm proud of you!

Good for you!

Example 1: A: Mom, | passed the exam
B: Really? I'm proud of you.

Example 2: Your essay is very good. Well done, Tom!.

2. STRUCTURES - CAC CAU TRUC - KHEN NGO'1 MOT VAT GiI PO CUA NGUO'l KHAC:
Your house is so beautiful.

I really love/like your house.

What a nice house!

Isn't your house beautiful!

You look very good in this dress!

This soup is so delicious. My compliments to you!

3. ANSWER - CAU VA CAU TRUC PAP LAI LO'l KHEN NGO'I CUA NGU'O'l KHAC:
Thank you.

Thank you very much.

How nice of you to say so.

I'm glad you like it.

Yeah, it's my favorite, too.

It was nothing really. (Thé hién su khiém tén ctia ngudri néi)

Example 1: A: You look gorgeous in this dress!
B: Really? It's my favorite, too.
Example 2: A: Your performance was wonderful!

B: Thanks! I'm glad you like it.
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B - LO'I CHUC MI'NG - CONGRATULATIONS

1. SENTENCES AND STRUCTURES - CAC CAU VA CAU TRUC CHUC MU’NG NHU'NG THANH
TU'U CUA NGU'O'1 KHAC:

Congratulation!

Congratulation on your success!

2. ANSWER - CAU VA CAU TRUC PAP LAI LO'I CHUC MING CUA NGU'O'l KHAC(CAM ON +
THONG TIN THEM NEU CAN):
e Thank you.

¢ Thanks alot.

Example: A: Congratulation !

B: Thanks a lot. I'm glad you're here.

C - LOT DONG VIEN - ENCOURAGMENTS
1. SENTENCES AND STRUCTURE - CAC CAU VA CAU TRUC PE DPONG VIEN MOT Al DO SAP
THU'C HIEN MOT VIEC NAO DO:

¢ Good luck! = Break a leg!

* You can do it!

¢ | believe you can make/do it!

e Don't worry. Just do your best.

e Be confident!
Example 1: A: I'm so worry about the exam next week.
B: Don't worry. Just do your best.
Example 2: A: | have an interview tomorrow.

B: Good luck!

2. SENTENCES AND STRUCTURES - CAC CAU VA CAU TRUC PONG VIEN Al PO PANG GAP
KHO KHAN, BUON PHIEN:
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Example 1: A: I'm so depressed. | think I'll quit my job soon.
B: Take it easy. Everything will be fine.
Example 2: A: My French is hopeless.

B: Don’t worry. It's not that bad.

Don’t worry!

That’'s OK

Everything will be fine
Take it easy

It's going to be alright
Don’t give up!

Be strong!

It's not that bad.

3. ANSWER - CAC CAU VA CAU TRUC TRA LI LOT1 DPONG VIEN CUA NGU'O'l KHAC(CAM ON +

THONG TIN THEM NEU CAN):
Example 1: A: Don’t worry. Everything will be fine.
B: Thank you. I really hope so.

Example 2: A: Don’t give up, John. | believe you make it.

B: Thanks.
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