Practice three - To be in past

Listen. Complete the form and respond the questions.

\ I
W -
, Hello, Mrs Fleming. My name’s Justin Ball
from the Hotel and Travel Guide. We're doing

some market research for our guidebook.

Listen again. What does Mrs Fleming describe
with these words?

1 helpful | ]
2 noisy [ )
3 clean [ ]
4 excellent [ ]
5 small { ]
6 big [ ]

[ Mrs ﬁl@ming

3 When were you there? |
4 Number of nights? i'

| The Eagle

5 Were you on your own? | yes no
6 Were the hotel staff friendly? yes | no
7 Was your room: very good? i'_ good?
0K? | | not very good?
8 Was the restaurant:  verygood? | good?
OK? | not very good?
9a Was there: b Was it good?
aswimmingpool? | yes Ino  don't know
_lagym? _yes _no __ don'tknow
a sauna? yes no don’'t know

10 In general, was the hotel:

" lverygood?  |good? | |OK?

not very good?

What was the problem with the swimming pool?
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