Final Exam

English for Logistics

A Make a list of all the different areas of logistics you can think of by completing the diagram
balow,

Five peoplo give their definition of (ogistics. Complete the sentences using the words from
the box.

B

i

provide » storage = support * distmbution = delivery = maintenance

Logistics means that you manage the procurement and mowement of goads and the
= _____of inventany.
i means the of the goods the customer peeds at the right time, in the
right place, and of the right quality,
Wy definttion of fogishics |5 this: it's to plan, organize, and manage aperations that
services and soods,
LAQISHCS — Thal's the purchasing, maintenimoe, L ond replacément of

material and staff

Lagishics is the planning and of operationg such as warehousing,

inventory, transport, procutement, supply, and
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Match the definitions (a-F) with the words (1-6) below.

carmier

freight forwarder

Supplier

haulage contractosthaulier
courier

consignes

L0000
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a company which carmes goosds by road

person or firm named in a freight contract to whom goods have been shipped or tumed aver for
care

comparny that specializes in the speedy and secure delivery of small goods and packages
company thal ITansports or conveys goods

company which supplies parts or sendices 1o another company: atso called vendar

person or business that arranges documentation and travel Facilities for companies dispatching
goods ta customers

o
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Match the verbs (1-8) with the activities (a<h) to make phrases from the recordings. Then listen
again to check if necessary.

book
consalidate
deal

keep

make

LEsE

check

take care

HEE ..
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a number of shipments under one bill of lading
booking reservations

that health and safety standards are maintained
mMoDem computer Systems

space on a ship, train, lorry, or plane

where (o put them in the warehouse

an eye on the budget

with all the necessary documentation
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Match the beginnings of the sentences (i-8) with the endings (a—f) to make sentences from the
recording.

h R B W R
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With Quick Online Shipping you can find

This online tool aliows you

Ta use Q0G, simply log an

After registering with E-Shipping, you can make
You can also

With a mouse click you can also

|

—

to plan shipments, book collections and deliveries.

price requests, schedule transport, and abtain real-lime shipment informatian.
track pick-weps and deliveries,

downlgad commercial documents in pdf format,

by selecting your town or region from the drop-down menu on the lefr,

the right service to suit your shipping meeds,

Match the beginnings of the sentences (1-6) with the endings (a-f) to make dofinitions of more
key terms,

Lead time is the time

Procunement is

& retailer is a business

Customer order cycle time is the time
& wholesaler is

1T - just in time is a concept

| |

customers are prepared to wait for the delivery of their order.

of reducing inwentories by co-ordinating the delivery of materials just before they are needed.
it Hakes to produce and supply 8 praduet.

an intermediary between manufacturers and retallers which buys in large quantities and resells
in smaller quantities.

that buys products [ram wholesalers or manulacturers and resells them lo the ultimate
COMSUMET,

the purchasing of goads (matesals, parts, supplies, equipment) sequired to run an enterprise,
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Hare are some more inventory management technigues. Complete the sentences with the passive
form of the verbs in brackets.

1 A systern in which the inventory (monitork, planned and managed by the
manulaciurer on behall of the customer [often a retailer),

2 A system which is similar ta CRP, It [use, often) for products that need to
e supplied frequently and In small batch sizes,

3 It means that orders (transfer) electronically to the manufactuner. Then
they [deliver] to the retail store.

4 Feal-time demand (identify) by eiectronic cash register and the product
movement [co-ardinate) from supplier (o the retail store.

5 Products that have similar characteristics regarding their selling profile
{categorize] into *Families’.

G,

Complete the job advertisement far a corporate procurement manager with words frem the box,

fulfilment = pegotiation = 3PL providers = procurement » command * wendors
* supply chain = relationship

Y

< Wegre looking for n propctive and dynamic professional 1o ke care of our siategic

procerensent and supplier AR CITIETL,

Reporting to the Direcior of Cosporate Procuremend. the successful applicant will be
responsible for managing bath intermal nnd extemal customers and for woeking with the

appodmed - Whike liadsing with the Team,
k. ', and related stakeholders, you will also be involved in peoviding
husiness suppirt W optimeee fnsnce-bogistsee processes, order .

and [agistics costa.

Other respomsibilities nclude providing matatives (o help maximire company business
prafitabilicy and efficiency.

The ideal candsdate should have a degree in management o
lagisies managemend with o deep understanding and knowledge of the China logistics
miarket, Yius should have at least 5 vears' expersence in a mulinational company and vou
should possess ounstanding skills. Based in Macau. excellent

“oof English and Cantomese is o must with Mandario an advasitage,

If you are imterested m this role, please send your OV m Word format o
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Match the beginnings of the sentences (1-6) with the endings (a-f).

1 would need some informalion
Could you let me know

In that case 1 suggest that you
For a consignment this skze |
Of course it would also be

We can also armange transport

L0000
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would recommend rail transpart,
by courier if you prefer.
regarding loading times,

what the transit times ane?

possible 1o ship by express service instead.
use the cheaper sea freight option.

-8 O ™ O

Here is an extract from a manual providing rail loading instructions. Complete the sentences with
words from the box,

carefully = attention = overhanging = sure = place * ocxamine * secure # jpstructions
* fit = distribute * exceeded » diagonally

1 wehicle carefully.
Do not place items gcross the wagon.
When lpading is complate, ensure that it fully complies with the
given in our Rail Instructions Manual,

4 Examine load carefully and make it Is undamaged and suitable for
loading.

g longer, heavier pleces an the bottom of the load.

6 Make sure that load is
7 Ensure vehicle Is to be loaded. I
8 Strap lpads,
g When checking the vehicle, give special to door securing mechanisms.
10 Examine vehicle and load after loading.
1 load as evenly as possible and make sure wheels are evenly loaded.

12 Check whether vehicle capacity has not been
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Put the words in the order they are mentioned in the dialogue. Then listen again te check.

1
2
3
4
5

6

really / here /1 think / a problem [ we've / got

use [ this shipment / our [ for / one [/ unfortunately / we can't f of / regular forwarders
we [ smaller / this [ deliveries / means [ partial / that / would [ have several

have to / a lot more / and | as / we'd [ pay / 3 result

Saturdays and Sundays [ because of / deliver | we / can’t / at the weekend [ driving ban / on /

the HGV
problems / this delivery / no idea / | / would / cause / so many / had
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