Complete with expressions from the dialogue. Only one word
(or a word with contraction) may be written in each box. Do
NOT write the question mark.

1. The shop assistant says: Hello, can I help you?

You explain that you are walking and looking at clothes, if you find something you like, you
will buy it. What expression do you use?

2. The shop assistant asks: Can | help you? You say you're looking for raincoats. What
expression do you use?

3. Customer says: I'm looking for a jacket. You give the jacket to the customer. What expression
do you use?

4. You ask where you can try on the clothes to check if the size is right. What expression do you
use?

5. You ask the customers if they know exactly what they want. What expression do you use?

6. You tell the customer that the place where yvou try on the clothes is over there, What
expression do you use?

7. You ask the customer how many different items of clothing they would like to try on. What
expression do you use?

8. You ask the customer if they need a different size. What expression do yvou use?

9. You ask the customer if the clothes they tried on are their size and if they like them. What
expression do you use?

10. You say you did not like the clothes you tried on and you do not want to buy them. What
expression do you use?
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