{_onversation

Macay This is Macay Chanca from Turnar & Young Consultants. Am | spaaking 1o Mr Given?

Spealkear 1. No.

M H Trancross Power and Gas, project management office.

MC: Good morming. Am | speaking 1o Me, Harvey?

ML H Spaaking.

MC: Oh helio, M. Harvey. This s Macey Chance from Turner & Young Consultanis.

M, H Oh, yas.

MC: Do you have a moment 1o spoak 1o M7

M, H: Umn... well, yeah.

MC: Thank you. My company specializes in halping power industry companies manage risk, Mr. Harvey, Do you think that's something that might be of
Intenest 10 you?

M H: Er... well we have risk managemen plans in place, you know.

MC: I'm sure! But may | ask you a quastion, Mr. Harvey? Do you have plans in place for handling risks generatad by climate change?

M H Urn, it depends on what you mean exactly. Of coursa, we have plans in place for damage 10 our power plants from bed weather.

MC: Well managing short-seem risk is very important of coursa. But would you like to find out about ways 10 manage risk caused by long-1erm adjustments
o waather patterns? 'm talking about global warrming and the Impact that will have on engrgy supplies.

M, H: Urn, that's vary unproadictablie, Isn't it?

L Yes, you're quite right, Mr. Harvey. And very risicy. That's why my comparny specializes in designing plans that minimize the risis for companies like yours.
would it be possible 1o arrange & meating where | could explain our senices In mone detall?

M H Well, it could be interesting.

MC: Fina. When's a good time for you, Mr. Harvey?

M H Er, ot me just check my appointments. Linm, how about Friday this weok, 2 pam?

Understanding

Read the follow in g stages o f the dialogue and put them into the correct order.

[ ] She explains what her company specializes in and the reason for her call.

[ 1] Macey Chance checks that she is speaking to the correct person

[ ]She sets up a meeting to discuss the matter further.
[ ]She introduces herself and says where she works.

[ ]1She asks questions to gauge the person's interest.

[ ]1She checks that the person she is speaking to has t'.‘-_,,ﬁ\?ﬂchRKSH EETS



