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Oh dear, the void deck has been djry
for a month. I wonder what hﬂppeneg
Our estate has always been very clegn
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I agree, Dad. There have
also been many stray cats
and dogs loitering around

the void deck recently.
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We can suggest to the town council
that they send more cleaners more
frequently to clean up the void deck.

That's a great ideq,
Natasha. They can also
put up posters to remind

I’ll write an email
once we reach home!

/ residents not to feed the

stray animals too.
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Your Task

Imagine you are the girl in the pictures.

Write A LETTER to the person in charge at the Town Council to give
feedback about the cleanliness of the void deck.

You are to refer to the pictures and information on the facing page
for your email.

In youIrLETTER include the following key information:
e the block you are staying in
e the general cleanliness of the estate
* how the cleanliness of the estate has changed
* examples of how dirty the void deck has become
¢ what suggestions you may have

You may reorder the points. Remember to write in complete sentences.
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Formal letter
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tools to fix the
leak. I'll come l v
back later. ﬂ S/ \
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Three hours later... I'm sorry. Something
cropped up, so I'll only
) be back tomorrow.

Hi, may I know
when you’ll
be back to fix
the pipe? Our
bathroom is
flooded now.

His attitude is terrible. I'm going to
write an email to his manager to
complain about his service.
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Your Task
Imagine you are the girl in the pictures.

for your email.

Write an email to the manager of the plumbing company to give
feedback about the unpleasant experience you had with a plumber.

You are to refer to the pictures and information on the facing page

In your email, include the following key information:
e the name of the plumber
e when he visited your house
e what the plumber promised
e what happened later
¢ what your mother did
* how the plumber responded

You may reorder the points. Remember to write in complete sentences.
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Formal email
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