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BINEMGLL

Crew Resource Management

Crew Resource Management (CRM) — ynpaBniHHA MOXJTUBOCTAMM
eKinaxy - MeToOuKa HaBYaHHA NepcoHany B TakMx cpepax QiaNnbHOCTI, ¥
AKUX NI0OACHKA MOMMIIKA MOXE NMPU3BECTM 0 KaTtacTpodu.

MeTooMKa HaB4YaHHSA eKinakiB B3aeMofiaTM o4uH 3 OAHMM 3'aBMNacy
nicng npoeeneHoro y 1979 poui NASA cemiHapy 3 nuTaHb NiABULLEHHSA
6e3nekn nonboTiB. HocnimkeHHa NASA nokasanu, Wo NpPUYUHOID
GinbwocTi aBiakaTacTpod cTaB MNOACBKUK daKTop, BKIKOYaOUU
npobnemMmm y B3aEMOCTOCYHKaX.

CRM d¢dokycyeTbCca He Ha TexXHIYHMX 3HaHHAX, @ Ha B3aEMOCTOCYHKax
yneHiB koMaHaW abo ekinaxy B ogHin kabiHi, BKNOYao4uM NigepcTBo Ta
NPUHAHATTA PilUEeHb.

CnoyaTky US MeToAMKa 3acToCcoByBasacsa B aBiauii, a 3rogom 6yna
BNPOBaKeHa | B IHWKMX CNy)bax, BKAKYAUM MOXKEXKHY Ta MOPCbKY
(Bridge Resource Management abo Maritime Resource Management), a
TaKoOX Il eneMeHTU BUKOPUCTOBYIOTLCSA Y MEHEXKMEHTI Ta NiaepcCTBi.

Habip HaBW4YOK, AKMM HaBYalOTb 4YNEHIB eKinakiB, MOXXHa

y3aranbHUTKU Tak:

e YCi4yneHW KoMaHOM NOBUHHI NPOABNATHU MUMBHICTb.

e [TOMITUBLLKM WOCh He3BM4YaWHe, YneH KoMaHOM MNOBUHEH YBaXXHO
BMBYMUTU CUTyaLlO Ta BM3HAYUTK, YW BUABNEHE BigXWNeHHs
noB'd3aHe 3 PU3MKOM /19 NOMNbOTy.

e JOKWO NOTEHUIMHWKA PU3KMK ICHYE, 4YNeH KomMaHan MnNoBUHEH
HanonernMBo AOHeCTU Le 40 KaniTaHa, Wwob ToM NPUMHAB PilLeHHS.

* [lig Yac HaBYaHHA MOOENIOTLCHA PI3HI CUTYyaUil: KaniTaH MoXke ByTur
3aMHATUM 3BIPKOK 3 YEK-NUCTaMK, BiABONIKTMCA Ha OCOBUCTI AyMKU,
po3MoBY abo NPOCTO BpaxyBaTyu PU3UK HECYTTEBUM.

* YneH ekinaxxy NOBUMHEH BUABNATKU BCe OinblUy HAanNonNernmBicTb, LOKWU
KanitaH He 3BepHe yBary Ha npobnemy i He BXXKMBe BIANOBIOHMX Ail.




