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For security reasons, we require additional information to verify your account.

Account Name:
Email address:

Phone number:

Shipping Address
State:
City:

Zip Code:

Next
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Edit Account Information:
Account Name: James Miller
Phone Number:

Email address:

Shipping Address:
State:

City:

Street Address:

Zip Code:

In order to continue the process, we require the last four digits of the credit or debit card number
linked to this account:

Card Number:

Next

Your account information has been successfully changed.
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It is impossible to change the password in Account Change; however, we can provide support and
assistance to the customer in order to continue the process.

Inform the customer that you are sending an email to pauld56@gmail.com in order to continue
the process:

Thank you for contacting Amazon

To authenticate, please use the following One Time Password (OTP):

45541

Access to the following link to continue and authenticate:

https://www.amazon.com/amazonpasswordassistance/12446

Don't share this OTP with anyone. Our customer service team will never ask you for your password, OTP,
credit card, or banking info.

We hope to see you again soon.

amazon
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Verification required

To continue, complete this verification step. We've
sent 3 One Time Password (OTP) to the email
mejiasgkevin@gmail.com. Please enter it below.

Enter OTP

Continue

Resend OTP

~ | need more help

Conditions of Use Privacy Notice Help

amazon

Create new password

We'll ask for this password whanever you Sign-In.

New password

i Passwords must be at least & characters.

Re-enter password

{ Save changes and Sign-in

Secure password tips:

= Useatleast 8 characters, 2 combination of numbers and
letters is best.

» Do not use the same password you have used with us
previously.

» Do not use dictionary words, your name, e-mait address,
mobile phone number or othar personal information
that can be easily obtained.

= Do not use the same password for multiple online
accounts.
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