Task 1

People are talking about businesses they own. What does each person think is most
important? Listen and circle the correct answer,

a. the fish a. the website
b. chefs b. agood value
c. service c. speed

a. speed a. displays

b. prices b. quality

c. quality C. prices
Task 2

Listen again. What other important things do the people mention? Write the correct letter.

j F— a. convenience
S b. food

L. - c. prices

4, .. d. quality
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