AT T

E BANK

1. Label the pictures with the correct words.

® Please give it to me in 20-
euro notes.

® Could I have the rest in
change, please?

® Could | have some larger bills
and small bills, please?

® We charge a 2% commission
rate.

@ 1'd like to transfer some
money from my current
account, please.

® I've lost my credit card. [ |
need to cancel my credit card

urgently.

® I'd like to apply for a new
credit card, please.

@ Could you change this note
for me, please?

® There are no bank charges.

® I'm afraid the account is
overdrawn.

® Which account would you like
to transfer the money from?

@ Could you sign and date the
cheque, please?

@ The exchange rate for euros
to British pounds is 0.748.

2. Classify the phrases into WYS (WHAT YOU SAY) or WYH (WHAT YOU HEAR)

® I'd like to pay this money into
my account, please.

@ 1'd like to take 600 euros out,
please.

® The current interest rate is 4%.
® Are there any bank charges?
® I'd like to cash this cheque, please.
@ I'd like to apply for a
mortgage. [ I'd like to apply
for an overdraft, please.

® How much interest does it
pay? [ What's the interest rate?

® What's the exchange rate
for euros to British pounds, please?
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