In person

DRINKS & SNACKS

1 Complete the words by putting vowels (a, e, /, 0, 4) in
the spaces.
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2 Put the dialogues in the correct order.

Yes, please.

An orange juice, please.

What would you like?

Good afternoon. Would you like a drink?
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Can I have a drink, please?

Hello. Is that reception?

Yes, sir. What's your room number?
Yes, sir.
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Yes. T have a reservation.

Miller. Sandra Miller.

Good afternoon. Can [ help you?
What's your name?
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Match the dialogues 1-3 in exercise 2 to the
places a—c.

[’ a reception [ b restaurant [J ¢ hotel room

OFFERS & RESPONSES

4 Complete the dialogues with the words and
phrases from the box.

adrink like a glass  mineral water
please thanks would you like

1
A: (1)
B: No, (2)

2
A: Would you (3)
B: Yes, (4)

of orange juice?

5

3
A: Wouldyoulike (5) 3
B: Yes, please. (6)

5 03 Listen and repeat the dialogues.

TRANSLATION

6 Translate the sentences into your language.

1 Would you like an apple?

2 Yes, please.

3 We look forward to seeing vou.

4 Would you like a glass of mineral water?

% READ & LISTEN

7 % 04 Read and listen to the email from Explore
London Tours on page 18 of the Student’s Book.
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