Where are they (2)2

Look at these extracts from conversations, notices, etc, and decide where you would hear or read each one.
Choose the correct answer

1. Hello everyone, this is your captain speaking. Well, we're making good progress despite a strong headwind and
yesterday's storm. Sailing conditions are generally much calmer today, but things might get a bit choppy later this
evening when we enter the Kalamar Straits. Winds are southerly, force 3 to 4, and there's a good chance...

2. Speaker 1: Window or aisle?
Speaker 2: Aisle, please.

Speaker 1: There you are. 25C. Your gate number is 80. Watch the screens for a boarding time.

3. Speaker 1: Good afternoon, madam. Do you have a reservation?
Speaker 2: Yes, a double for two nights. The name's Gruchy.

Speaker 1: Thank you, Ms Gruchy. Here's your key. Take the lift to the third floor. The porter will bring your bags.
4. (On a sign) Guests are reminded that they should check out by midday on the day they leave.

5. Speaker 1: How do | get on-line?

Speaker 2: Well, first of all you need to enter the password we gave you, then click on 'New user', and then
double-click on the 'Wannasurf' icon on the left of your screen.

6. Speaker 1: Don't drop that camera: you don't want to get sand in it. And keep it away from the water: if it gets
saltwater in it, it'll never work again. And don't leave it lying around in the hot sun. And try not to get any
suncream on it.

Speaker 2: Oh dear, perhaps | should just take it back to the hotel.

7. This is the minibar, and here's the menu and price list. There's a safe in the wardrobe, but we recommend that
you leave extremely valuable items in one of the safety deposit boxes at reception. Here's your phone. To get
reception, press 0, to get an outside line, press 9. There's a computer internet port by the television, and...

8. Speaker 1: Two bottles of Bud, please.
Speaker 2: Are you both 18?

Speaker 1: Yes.
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Speaker 2: I'll need to see some form of ID please.

9- In the unlikely event of a sudden drop in cabin pressure, oxygen masks will automatically drop from the
overhead compartments. Pull the mask towards you, fasten it using the strap, and breathe normally. Make sure
you own mask is fully attached before helping....

10. (On the phone)

Speaker 1: Would you mind making a little less noise, please? It is rather late and the other guests are complaining
that they can't sleep.

Speaker 2: Oh, I'm sorry. Of course we'll keep the noise down.

Speaker 1: Thank you sir.

11. Speaker 1: Do you allow children in here?
Speaker 2; Yes, until seven o'clock. After that, there's a special family room at the back.
Speaker 1: And do you have a no smoking section?

Speaker 2: Yes, the family room is no smoking. And we don't allow it at the bar.

12. Good morning ladies and gentlemen. I'm your captain John Grindon, and together with my first officer Tim
Rogers I'll be taking you on the first leg of this flight to Wellington. We're currently waiting for clearance for the
tower, and despite a slight delay we won't miss our slot.

13. Speaker 1: Excuse me, what are all of these extra charges on my bill for?

Speaker 2: That first one is a 55 cover charge, the second one is a 15% service charge and the third one is an 18%
VAT charge.

Speaker 1: And the fourth one?

Speaker 2: That's a special $10 charge for the spoon you put in your pocket earlier.

14. Could | ask everyone to stay together and not to wander off? It can get very busy here at this time of the day.
If anyone gets separated from the group, go and wait by the cathedral entrance and I'll come to look for you.
We've got a busy itinerary today, so let's get started.

15. You have a choice of two crossings. There's a normal roll-on-roll-off service at nine o'clock, and a hovercraft
service at ten o'clock. The hovercraft is more expensive, but it's much quicker.
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16. Speaker 1: Could you put the meter on please?
Speaker 2: I'm sorry, it's broken. It doesn't work.
Speaker 1: In that case, | want you to stop and let me out.

Speaker 2: Oh, I've just remembered. It does work. | had it fixed this morning. Silly me.

17. Speaker 1: Please put that back into the display case, madam. We don't allow visitors to touch the exhibits.
Speaker 2: But it's so beautiful. Whoops, butter fingers, I've dropped it!
Speaker 1: Oh no! That's a Chin Dynasty vase. It's over fifteen hundred years old.

Speaker 2: Oh well, at least it wasn't new.

18. Speaker 1: This is a terrible seat. | can't see the stage very well from here.
Speaker 2: Well, why don't you ask to change before the curtain goes up?
Speaker 1: It's already going up. I'll have to wait for the interval now.

Speaker 3: Shhhh! It's starting.

19. This place is a fleapit. The air-conditioning doesn't work, | can't open the balcony door, there's a horrible smell
coming from the plumbing, the walls are paper-thin, the mattress is lumpy, the sheets are damp, the pillow has
mould growing on it and there’s a dead cockroach in the wardrobe.
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