Look at these extracts from conversations, notices, etc, and decide where you would hear or read each one.
Choose the correct answer.

1. (On the phone)

Speaker 1: I'd like to order some food, please.

Speaker 2: Certainly, madam. I'll put you through to room service.

Speaker 1: Oh, and | don't seem to have any towels.

Speaker 2: I'll get housekeeping to send some up. Room 501, isn't it?

2. (Notice) This is a residential district. In the interest of our neighbours, customers are politely requested to keep
noise to a minimum when leaving this establishment.

3. All passengers are requested to assemble at the muster point on deck level 3 for a lifeboat drill at half past ten.
The pool, bars and restaurants will be closed for the duration of the drill. Please ensure that your cabin doors are
securely locked and windows or portholes closed during the drill.

4. Speaker 1: How many bags?

Speaker 2: Just the suitcase to check in. And one piece of hand baggage.
Speaker 1: Did you pack the case yourself?

Speaker 2: | did.

Speaker 1: And could anyone have interfered with the bag since then?

5. Speaker 1: Good evening, sir. How many?
Speaker 2: Four, but | don't have a reservation.
Speaker 1: That's no problem. Would you like smoking or no smoking?

Speaker 2: | don't mind. Actually, would it be possible to seat us on the terrace?

6. | must ask everyone to stay inside the vehicle, and try not to make too much noise. These animals
are wild, remember, and can be very dangerous. We've arrived at the busiest time of the day for
spotting wildlife, so there's plenty of activity. You can see two hippos on the far side of the water

hole, and....
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7. Speaker 1: Could you put your seat up please, madam? We're landing shortly.
Speaker 2: Oh, right.

Speaker 1: And fold your table away as well. And raise the window blind?

8. Speaker 1: 1'd like two for tonight's performance, please.
Speaker 2: We've got seats in the stalls for £20, or in the circle for £15.

Speaker 1: Can you see the stage all right from the circle?

9. Your lifejacket is situated under your seat. In the event of an emergency landing on water, place it over your head,
and tie the strings around your waist. To inflate it, pull the orange toggle. There is a tube to help keep it fully
inflated, a light, and a whistle for attracting attention....

10. Speaker 1: Thank you. What's the fare?
Speaker 2: That's £8.20.

Speaker 1: Here's £10. Keep the change.

11. Speaker 1: Summertown, please.
Speaker 2: Single or return?

Speaker 1: Return.

Speaker 2: That's £1.20.

Speaker 1: Here you are. Could you tell me when we get there please?

12. Speaker 1: A pint of Spitfire and a dry white wine please. Do you serve food?
Speaker 2: We do. There's a list an the board by the door. Find a table, then give me your order when you're ready

Speaker 1: That's great, thanks.

13. Speaker 1: Excuse me, | asked for well done, and this is rare.

Speaker 2: I'm sorry, madam. I'll ask the chef to put it under the grill a bit longer.

14. (On a notice): ¥ hour: €1. 1 hour: €1.50. Printing; 10C per sheet. Please be careful not to spill food or drink on the
keyboards. Smoking is strictly prohibited.
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15. Directly in front of you are two columns, one with a statue of Saint Mark and one with a statue of Saint
Theodore. Ahead and on your left is the famous Doge's Palace. Directly to our left is Saint Mark's Basilica, and the
campanile on your right, which was completely rebuilt after it collapsed, can be climbed for a marvellous view of the
city.

16. Speaker 1: Day return for one car and five passengers, please.

Speaker 2: If you leave on the next sailing, that will be £65. It's the peak hour, you see. The sailing after that is off-
peak and will only cost you £30. You'll have to wait about an hour.

Speaker 1: OK, we'll take the second sailing. Is there somewhere here we can get a coffee?

Speaker 2: There's a café on the far side of the harbour

17. Speaker 1: Two adults and two children please.
Speaker 2: That's £7 please. Would you like a guide? They're free.
Speaker 1: Yes please. We're particularly interested in the Egyptian section. Where is that?

Speaker 2: On this floor, go past the gift shop and the portrait gallery and turn left just before you get to the natural
history section.

18. Speaker 1: How much do the deckchairs cost?

Speaker 2: €2 per hour, or €10 for the whole day. Umbrellas are €1 per hour or €5 for the day.

19. Speaker 1: What would you recommend with that, the Chablis or the Riesling?
Speaker 2: I'll get the sommelier far you sir.
Speaker 1: Thank you. And could we have some water?

Speaker 2: Certainly. Still or sparkling?
20. Speaker 1: Please take off your coat and remove all metallic objects from your pocket.

Speaker 2: And take off my watch?

Speaker 1: Yes please. You can put everything in one of these trays.
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