'vought the shoes in the sales at the beginming
of January. After just a Pew days | woticed
that the stitching had come undone at the
side of one of the shoes, leaving a hole
between the sole amd Hhe upper. When | took
the shoes back to the shop | was teld that vou
Aow't give vefunds ou sale goods.

Yours £aithfully,
Sawvalh Swmith

'wa writing to complain about the enwclosed
shoes, which | bought from your high stveet shop
in Gloucestey.

This situation is obvieusly unacceptavle. |
contacted the consumer vights office anad was
assuved that all shops ave legally vespousivle
for the quality of all goods Hhat they sell,
mcluding sales itewms. | would theveforve like you
to vefund the cost of the shoes. Please fina
attached a copy of the veceipt. | wounld also
like to suggest that you make your sales staff
wmove aware of their obligatious to customers.

Deav Siv ov Madawm,

| look Fovward ¥o heaving from you soom.

sakiVEWORKSHEETS



