'vought the shoes in the sales at the begimuing
of Jannary. Abtev just a Pew days | woticed
that the stitching had come undone at the
side of one of the shoes, leaving a hale
vetween the sole omd Hhe upper. When | took
the shoes back to the shop | was teld that you
Aow't give velunds o sale goods.

Yours £aithfully,
Savalh Smith

' writing to complain about tHhe ewclosed
shoes, which | bought from your high stveet shop
n Gloucester.

This sttuation is obviously unacceptable. |
contacted the consumer vights obbice and was
assuved that all shops ave legally respounsivle
for the quality of all goods that they sell,
mcluding sales itews. | would thevefore like you
to vefund the cost of the shoes. Please fina
attached a copy of the veceipt. | would also
like to suggest that you make your sales staff
wmove awarve of their obligations to customers.

Deavr Siv ov Madawm,

| look forward to heaving from you soou. |
ORKSHEETS



