Listening:

Listen to a conversation between the manager of the fashion department of a major upmarket store and a salesperson,
Chloe. Tick ( v )the pieces of advice which the manager gives Chloe.

1-Don't talk to the other trainees.

2- Find out about other department in the store.
3-Always wear the store uniform.

4-Give customers a lot of attention.
5-Ppressurise them to buy something.

Listen to the conversation again and complete the sentences with expression of quantity.

1- We've 2ot .....ccvir cininnnns time before my next meeting.

2-I've talked to ........... ..cccouees ... the trainees and served ...... ........... customers.
3- Not really, ...... (11 e S e customers who were a bit difficult.
4- First of all, ........c.... trainees think they don’t need to know...

5- We have ........... - rules about uniform.

6- | used to do all the trips on my own with............. -

7-....we'vegot ...... ... ideas and we'll get ............... information from the orgainisers soon.
8- ... give customers............. time to make up their minds.......

9- Give them ... coeerevns cnvenrenns attention and ........... cueueees advice.........

10- We have ............ sales assistants to do the job properly.
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READING AND SPEAKING

1 You are going to read an article about trends in modern technology. Work in groups and predict what trends the
article might mention.

2 Skim the text and match the headings to the 3- Introduction

aragraphs.
S 4- Future challenges

1- Glitches
5- Augmented knowledge

2- Personality detection
6- Quantum computers

A Identifying examples Look at the text and find six different phrases used to introduce an example (paragraphs 2-5).

b Look at the sentences below and think of an example for each one. Add your idea to the sentence using a phrase
from Exercise 4a.

1 - A number of technology companies have become very rich due to predicting future needs.

2- The leading countries in technological design are hoping for innovations in the technology industry this year,
5- Work in pairs to discuss these questions.

1- What trends influence how you communicate with friends?

2- What social media tell you about someone’s personality?

3- If you could own any item of technology, what would it be?

4- Have you ever bought something technological just because it was fashionable?

5- Does the technology industry exist mainly to persuade people to spend money on things they do not really need?

VOCABULARY TECHNOLOGICAL TRENDS - Match the words and phrases in the box with their meanings.

| artificial intelligence [/ biotechnology / genetic engineering / nanotechnology / robotics / virtual reality ]

R o o e s s s e s s s i o —— o — — — — Y —— " ———— —

1- The scientific use of things that are very, very small

2- The practice of adding genes to something living to improve it

3- The use of plant and animal cells for scientific purposes

4- Computer technology that can think and do things like humans
5- Computer images and sounds that make us feel like they are real

6- The science of designing and building robots
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TECHNOLOGY TRENDS

Social rends can have a strong influencs on

the development of new technelogy, and new
technolosy can have a strons influsnee on

social trends. Both ata censtantly changing

and desners i the tachnolery mdustry Jmow
that they can achisve meat success ifthey can
predict futire frepds. We asked teebnology
experis which developmentz they theught might
wfluence the future of technology.

“Some compandes are now developing soffware
that can look =t the things we lile cnline,

and the knd of photographa that we post on
socizl media fe ot a pood Wea about o
parsonalibies. For mstanee sore banks bhave
used this kind of softoans to look at bowr their
custemersspend money and then decide what
advice fo eive thar shout their savinze Another
example would be employers who use thus lond
of software to understand how long somepne
ought stay m 2 job befors they wast to move and

get ajob elzewhere.

3 Srientists have heen razearching quantum
compaters for decades bul now it seems that
thay are finally close to mafkms a machme that
works. Quantum eomputers can sobve problems
that are foe difScult for nomal computers Iike
breakme a difficult code or Endinz a password. In
fact, manv experts believe that when quaotim
compntars es on ale, we will nead a completely
paw way te keep our informaton privata,

4 Every day we uze the internet to send
informztion to each other and now scisnhists in
Southern Califtmia are resazreling ways of nsing
2l that information to suppert our memorniss.

A zood example of thiz is belping pecple whe
bave best their memories after an accident or
tllness. The hope 1 that msfead o fhavine to leam
thinzs azam, patents wall be abls to raload thar
memories and coabmue verth their Irves. Iffhey
are successful the scieptists think that these
davelopments mizht alao affact other areas

such as sducation. Canyou  WNASINS Being ableto
simiply load a new langnage rather than having to
leam it?

¥ Thare have Aoy haen problenes with amy e
techoolesy but leday a lot of technology becomes
available hefore it has been tested properly, which
means diabwe doa't know howr #tvall wodk. Thas
can Jead to a lot of problames, for emmpla, 1ast
vear a single glitch meart thet 5000 planes in the
U.5 eculdn't take off A glitch 15 oot the same asa
sofhware bug, which can be idmtifiad md fized.
Glitches are problems that can happen whenever
mevw technology inferacts with different technology,
and they are aften very diffienlt to predict.

5Da.'>]1jtethe difficultes, many of eur experts said
that they are excited and optinstic about the
firture. Nevr developmenfs lz2d fo naw challenges
and it wall be the next generation that will find the
solubions and enjov the opportumities that they
Teate.
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