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Question 21
Choose the correct letter, A, B or C.
21 The initial purpose of the case study was to look only at the club’s
A health and safety policy.
B sporting achievements.
C management structure.

Questions 22-25
Complete the notes below.
Write NO MORE THAN TWO WORDS ANDJ/OR A NUMBER [or each answer.

Stars Club Case Study
Club background
* 600 members overall

« 23stafiincluding 22 ... workers
So far interviewad around 23 .............cone

lliscddliasiss
Face-to-face interviews preferable to a questionnaire
Would be able w where necassary
Good administration/very focused managers

Mﬂ_l_gg_m hasteam 25 .......covevveeins

Being there is an exhilarating experience

Questions 26-30

Complete the table below

Write NO MORE THAN TWO WORDS for each answer.
Reasons for Club's Success

b e dra s i

IR S :
funding from government, crucial to pay for facilities,
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| | qualityof28 ... professional encouraging people to reach
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| motivation and thrilling to become the best in thair
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