Introduction

Hotel is accomodation facility with more than 10 rooms.

1. What does hotel provide? What services do hotels need to offer?

2. We have several types of accomodation. There is a .... (ke kaidému typu napiste jednou vétou
jeho popis).
a) Motel:

b) Youth hostel:

c) BandB / Guest House:

d) Botel:

e) Chalet:

f) Cottage:

3. The quality of the hotel is marked with . If catering and services are limited,

hotel is marked as Hotel G , which has 4 stars the maximum.

4. Do you know any poular hotel groups?
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Hotel facilities

Entrance hall / Reception
Popiite, jaky servis musi poskytnout zdkaznikovi. Co / kdo se na recepci nachdzi a jaké sluzby poskytuje
zdkaznikovi. Co je to check in/Check out?

Accomodation section / Rooms
Napiste alespori 4 typy pokoja, které se v hotelu nachazi.

Restaurant section

Co viechno fadime do restauracniho zafizeni. Co viechno ma na starosti restauracni zafizeni a jak probiha

stravovani zakazniku v hotelu.

Enterteinment section and services
Jaké sluzby hotel ddle mize zdkaznikovi poskytnout?
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