& Extra Training Tafiaﬁéngzs

Read again and for questions 1-15, choose from the people 1-6. (Begin with the smallest number).

Dealing with Difficult People ins"zecoveeere-

g p could appear more innocent than they really are? mj
may respond well to some kind words?

make things seem worse? |_3"l_ H4_|_Hﬂ _|

could be made worse by your behaviour? IED
have positive aspects to their character? 9 _|
do not let you take part in the conversation? 1] |

The - whinger - complains about absolutely everything! It
- doesn't matter how trivial or bizarre the complaint (*The ice
cream was far too coldl”), the whinger will go on and on

“gbout it s if it's the end of the world. They
W see the downside of everything and dismiss
every solution you come up with. The
problem is, deep down they love

- m""’:""ﬂ;,'ﬁ" %?H&?hlﬁﬁg wants you to feel less important? @D
absolutely right. 1 don how you put .

D o o o en et ot i e ¢ | Should you refuse to listen to? [13] ]
sympathy, once they get it, they should ' i 7 14
e R dc_)esn t seem open to being ht.elped | l_l _|

less! . |tries to get you to have negative emotions? s ]

No matter what you do, you cannot get a word in edgeways;
the chatterbox talks onand on ... and on! These
people are sociable and often have big hearts, but they
don't listen to what you have to say and as a result it's
impossible 1o get anything done around them! Try taking
control by interrupting them firmly and saying something like
“Wait a minute, let me ask you a question about
that.” You can also try listening

fo these people for a while -
after all, they may just be
lonely - and then say, with
a smile, “"Ok, well nice
talking to you but | 1_
really havetoget 2
back to this now,”
and hope they get
memessagel__

Ey . :
The. steanrober ca b veryhostieand T8 knowrteal —__yel, ks ey oot all Ty
aqaressive and wil walk all over you withouta I8 oan have valuabla opinions to ofer, but the problem is,
second thougrt. They may shout, make threats mmimmgm_mmqmm

- Whena  drama queen - siubs atee, it's a life-
threatening injury, but when they find a plaster it's
- as if they've won an Oscarl They exaggerale
- everything that happens to them and share it
- with the world through tears of pain and joy.

The thing to do is react as little as
possible, By taking an interest in their
latest triumph or tragedy, you
ara just encouraging them
to keep blowing things
out of proportion.

The 895SiP might seem hamess, but when
they're talking about you, it can be extremely
upsetting and embarrassing. Gossips fake
greal delight in passing on bad news: *Did you
hear about poor ..." They are not that worried
about the truth either. As long as it sounds
good, they're more than willing to pass the
story on, usuelly exaggerating it in the process.
The gossip will often try o find out what you
know in order to tell someacne else later on, but
avoid geting
involved. If
necessary, be
direct: “Sormy. I'm
just not interested
in gossip!”
Gossip usually
dies down
quickly when no
one wanis to listen
or contribute.

and even physically intimidate their victims to get ; , (
what they went. I is essenfial to be calm when B 0 dominate conversations and often ries fo

dealing with a stearnroller 5o that they don't get make other people feel smal because of their
rer, Don't shout back red .

rnencusas s vt ey vt oot i £ Wt vy e it st

be afraid of them. Let the steamroler see that il kinds of people is 10 not get ivolved in

et oy, [ o eyt g st syt o
have a point, but be ﬁmﬁbswrghdhmdasnmm
m;’;‘;ﬁ% Don't forget tha the most important

¥ e, W ting for knowalls is wiming &n
Sometimes . § argument, f they ¥y 1o drag you

haveto .
youhareto Y or, It e oo

for yourself | coukdn'tcare less about wining.

Mm They'l soon get bored f ey can'tshow off
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