AT THE HOTEL

1. Label the pictures with the correct word/s.

2. Drag and drop the names to their definitions.

Lobby View Wake-up call  Hotel manager
Bill Check out Guest Reception /[ front desk
what you can see from the hotel window: the large area near the entrance just when
the land, sea, mountains, etc. you walk into a hotel.
a telephone call from the hotel the person in charge of the
that will wake you up at a certain time. hotel and the staff who work there.
the area in the hotel a person who is staying in a hotel.

entrance where you can book rooms or ask
questions. The receptionist is usually behind a
long table.

whenyou go to the front desk
and tell them that you're leaving. You
often pay at this point.

a piece of paper with information about how
much you have to pay for the hotel room.
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