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Get ready!

&) Before you read the passage, talk about
these questions.
1 What is a User Interface?
2 How does a User Interface make computing

easy?

Reading

#) Read the introduction to the operating
system manual. Then, choose the correct
answers.

1 What is the main idea of the passage?
A where to locate shortcuts
B the advantages of the CCC O0S
C how to identify and use parts of the OS
D types of operaling systems available

2 What can you infer about this operating system?
A It comes with free software.
B Files have to stay in one folder.
C Menus contain multiple commands.
D Folders do not maximize or minimize.

3 According to the passage, what does the

pointer NOT do?
A move files C start software

B open menus D minimize windows

Vocabulary

€) Fill in the blanks with the correct words
and phrases from the word bank.

L T

icons desktop operating system

pointer windows GUI
1 Use the to choose files and
commands.

2 Small pictures or symbols in software are

3 The s the program that makes a

computer work.
4 When somethingisonthe _______ you

see it onscreen.

5 An OS that uses small pictures to represent
flesisa

6 You can minimize files and programs in
different .
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CH» Choose the best definition

L5

for each word.

1 Drag

A save an icon C movwve a file
B close a desktop

2 Foldaers

A organize files C create shortcuts
B move windows

3 Shortcut
A a type of software C a type of window

B a tvpe of icon

%% Listen and read the introduction to the
operating system manual again. Why would
someone use a shortcut on their GUI?

Listening

L6
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%% Listen to a customer calling the help

lime about the operating system. Choose
the correct answers.

1 VWhat is the dialogue mainly about?

A Saving files C Finding shortcuts

B Organizing icons D Locating folders
2 The customer does not know where to find

the 2

A icons C pointer

B desktop D options menu

“s Listen again and complete the

conversation.

Hello, CCC Solutions. What do you need =
help with today™

Vvell, it's my 1 -1 add a shortcut
one day, and its gone the next

Oh, Nno problem. Just 2 = them to the
desktop.

Okay. How do | do that?
First, add the shortcuts. Then, move the pointer

to the 3 and click ‘save icons
and folders’.

Options™? 4 . where is that?
See the "CCC” icon in the comer?

5 - that.

Gotit. 6 1
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