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Get ready!

¢} Before you read the passage, talk about
these questions.

1 How is email helpful to people and businesses? Vocabulary
e € Match the words (1-5) with the definitions
; (A-E).
Re adin g 1 __ attachrent 4 __email client
") Read the excel‘pt from the emp*ovee 2 domain name 5 __SMTP server
handbook guida_ at T.B. Brown Inc. Then, 5 nesswond
mark the following statements as true (T)
or false (F). A a computer that sends email
1 The company uses a POP3 server to B a program that saves, sends and receives email
receive email. C words/letters used 1o identily companies and
2 __ The company provides webmail for all addresses
employees. D letters/numbers that let a person access
3 __ All employees have multiple company something
email accounts. E a file that is sent with an email
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€» Choose the word that is closest in meaning to the
underlined part.

1 That company that provides access to the Internet has very
good service.
A ISP B email address C username

2 | use an email service available on web browsers, so my
emails are not saved on my computer.

A POP3 B webmail C ISP

3 Enter your code that identifies you on a computer and press
“enter”.
A username B webmail Cc POP3

4 Most people use a method to receive emails from a server
to get their email.

A email address B POP3 C webmail

& < Listen and read the excerpt from the employee
handbook guide at T.B Brown Inc. again. What must be
included with the user name when setting up the email
address?

Listening
(3 < Listen to a conversation between a QuickTel
employee and a customer. Choose the correct answers.
1 What are the speakers mostly talking about?
A how to create a new email address
B why a customer is not pleased with QuickTel
C when to enter a usermame and password
D what's wrong with a customers email

2 Which of the following is NOT a potential cause of the
customers problem?

A username C POP3 settings
B password D webmail account

€ +° Listen again and complete the conversation.

E: Thanks for calling QuickTel. How may | help you?

C: Well, I'm a new customer, and my 1 isn’'t
receiving mail.
| E: Okay Do you have the correct 2 _____ and 3___ 7
|
C: Yes. Those work fine.
E: Okay.dovouhave a4 account or an email client?
There are some common mistakes with those.

An S . Does that matter?

New customers often make mistakes with the 6
settings. The correct server is POP.QuickTel.net.

Oh, that's it. | have Pop.QuickTel.com. Thanks.
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