Part A: Draw a line to match the picture to what the
patient might say in each situation.

Excuse me, is this
the x-ray
department?

Thank you, nurse,
that didn't hurt at
all.

I'm sorry, I don't
understand - what
does claustrophobic
mean?

Good afternoon -
do you have my
test results?
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Part B: Drag and drop the Patient sentences into the correct
location in the conversation below.

Here is the form the doctor gave me.

Could you please tell me how long the test will take?

I'm sorry, I don't understand. Could you please rephrase that?

No, this is my first time having an MRI.

Good afternoon, excuse me, is this the MRI department?

Thank you- that is not too long - I am ready to start now.

I'm not nervous or afraid - thank you for telling me.

Patient:

Nurse: Yes this is where you get an MRI, may | see your requisition form?

Patient:

Nurse: Thank you. Have you ever had an MRI before?

Patient:

Nurse: Are you claustrophobic?

Patient:

Nurse: Sure — are you afraid of small spaces? The MRI is a long tube and

some people get nervous when they go inside.

Patient:

Nurse: Do you have any questions?

Patient:

Nurse: Yes — about 20 minutes.

Patient:
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