Touristic English 11 Diagnostic Test

Name and Group: Grade:

[ook at the advertisement and answer the following guestions

Grand Fiesta American Hote| is |0oking for receptionists in your region. The receptionists’
duties will include

“Paperwork

-Dealing with guests

-Meeting clients at the airport

“Take phone messages

-Escorting their Clients to the airport after their stay
The receptionists must:

-Speak English and French

Choose two duties that should not be part Of the receptionists’ job

1.

2.

Circle the phrase that sounds more polite and suitable for the Client.

3 What do you want? May I help You?
4. Yes It’s a pleasure
5. Certainly Obviously

Answer the questions with |ogical answers

6. Could you tell me your hame please?

7. How many people re there in your party?
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Complete the conversation at the hotel:

Help you double ten how long
a room balcony hotel
eniov luaaaae
8. Recepdonist Can 1 sir?
9. Tourlst Yes, please. ] would like with a
bathroom.
10. Recepdonist: A single room or a room?

11. Tourist: A double room. With a balcony.

12. ReCepdonist I have got a double room with a balcony.
13. Tourlst: Perfect.

1%. ReCepdonist are you staying?

15. Tourist A week.

16. Recepdonist Alright sir. Your room is number . The porter is going to help
you with the . Welcome to our . 1 hope you will your Stay.
17-28
Word Bank

Backpack Tolietries Insect Repellent

Camera Case Money Belt Tent

Map

First-Aid Kit ‘Passport Cleeping Bag

gunscreen Guidebook
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7. We are six people in the group. 1 think your
will be big enough © sleep

1. 1Founda in the park but

there was nD Camera in it.

|
|
2. ] put m¥ belongings inside a | in Fe,
when 1 20 00 3 fong trek. ‘ B. ‘There are a [0t OF MOSGUROES at the |ake 5O
|

3. The policewoman made show her my don't forger o take the y
at the alrport berfore 2. RiCK is bleeding. Piease, where have you

leaving the Country. | packed the ?

¥ 1 always use 3 e-format 0 10. A is & saFe place w0 Keep
be inFormed when | tour historical Cities. ‘ my passpore and my wallet.

5. is used o protect your skin 11. Lucy, ook at the address on (zoogke the
from gecting red. | 0 Find the righe underground

6 Don't forgee o bring a [ station.
beCause weve planned t0 20 Camping this 12. foap, shampoo or eoothpaste are some

weekend., | examples of

B L N R TR wR FomS AT S
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