BANKING, CUSTOMER SERVICE AND TELEPHONE WY

Activity: A Debit Card Problem

Listen to the story again. Then listen to each part. Work with a partner.
Circle the correct answer to each question.

Part |
|. When did Cristina receive a call from her bank manager?

a. Yesterday.

b. Last week.

2. Why did the bank manager ask Cristina to come in?

a. He wanted to talk about a problem.

b. He wanted Cristina to sign a paper. RN —

Part 2
3. What is the problem?

a. Cristina’s bank account.

b. Cristina’s debit card.

4. Did Christina use the ATM machine this week?
a. Yes, she did.
b. No, she didn't.

5. Did Christina go to Barrie this week?
a. No, she didn't.
b. Yes, she did.

6. Where was Christina this week? Using a debit card
a. Working in Brampton.

b. Working in Toronto.
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Part 3

7. What night did Christina use her debit card?
a. Wednesday night.

b. Monday night.

8. Why did she use her debit card?

a. To pay for gas.

b. To pay for food. Using a debit card
Part 4

9. What happened at the gas station?
a. Someone copied Christina’s PIN number.

b. Someone took her wallet.

0. What should you do so a thief can’t see your PIN number?
a. Always keep your debit card in your pocket.

b. Cover the numbers with your hand.

A man is using his debit card at an ATM.

Is the man behind him looking at his watch,
or is he a thief with a small camera?
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