UNIT 3: DEPARTURES AND ARRIVALS

Vocabulary
Exercise 1: Complete each sentence with a suitable word/phrase basing on the first

given letters

1. Passengers have to declare their belongings by filling inthee d
___ form.
2. The check-in clerk at the airport sticksb t  on passengers’ suitcases and

gives them boarding passes.

3. Passengers are allowed to take their luggage of less than 7kgastheh 1
on board.

4. After getting off the plane, you can get your luggage at thee b
5.Fillinginthea f _ isone of the things passengers have to do in their arrival
procedures.

6. Passengers who need to declare some items in their luggage have to go pastther ¢

7. Some items such as knives, nail scissors are not allowed to take as hand luggage because
they are p ones.

to carry their luggage at the airport.

_______ to go through all the items to find out restricted
ones.
10. At the security check, passengers have toe  their pockets to make sure that they

don’t carry restricted items.

Exercise 2: Choose the correct answer
1. If passengers have nothing to declare, they go past the

A. green channel B. red channel C. check-in desk
2. Employee: Please put your bags on the to make sure that they are in permitted
weight.

Passenger: Sure.

A. conveyor belt B. carousel C. scale
3. Security guards inspect your baggage by putting it through a

A. trolley B. metal detector C. tray
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4. Passengers are not allowed to have any items in their hand luggage such as

knives or nail scissors.

A. prohibited B. restricted C.BothA&B

5. When you bring some types of food or medication, you must them to customs
officers.

A. go through B. declare C. check-in

6. When passengers the plane, the flight attendant will greet them and help them
find their seats.

A. board B. get off C. queue

7. Employee: Did you your bags yourself or someone helped you?

Passenger: Yes, I did that last night.

A. empty B. pack C. declare

8. After checking in, you can get a which shows the important information
of your flight.

A. arrival form B. declaration form C. boarding pass

9. Employee: Do you have anything in your pockets? Please them.
Passenger: OK. Just some loose change.

A. show B. empty C. check in

10. should have a name tag on it so the owner's name can be determined.
A. Hand luggage B. Luggage tag C. Checked baggage
Grammar

Exercise 1: Identify one error in the following sentences and correct it
1. Paul flies (A) to London to attend (D) an important meeting among (C) hotel managers
(D) this Thursday 25" January.

2. Did Marry leave (A) her luggage unattended (B) at any time before (C) and since arriving
(D) at the airport?

3. Is (A) Janes taking the shuttle from (B) her hotel or walk (C) to the check-in desk
tomorrow morning (D)?
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4. Did (A) Jenny and Beth pack her luggage (B) themselves or someone helped (C) them
to do (D) this?

5. Janet and I am (A) bringing some (B) books to read (C) on the plane in case we feel (D)
bored.

6. Employee: During (A) your business trip to (B) Manchester next week, will you stay (C)
in your friend’s house (D)?

Passenger: Definitely yes.

7. Passengers need showing (A) their plane tickets at (B) the check-in desk to (C) get the
boarding cards (D).

8. Employee: Could (A) you prefer an (B) aisle seat or (C) a window seat?

Passenger: A window one (D) if it’s possible.

9. We need to (A) check the weight (B) of your suitcase. Please putting (C) your luggage
on (D) the scale, madam.

10. Employee: What are (A) the purposes of your visit?

Passenger: I’'m here to attend (B) a teaching convention for the first part (C) of my trip and
[ plan (D) on touring the capital for a few days.

Exercise 2: Give the correct form of the verbs in brackets using present continuous

My plans for next week
On 20" January, I (1) (attend) an important meeting among senior hotel
managers in Sydney. I (2) (fly) Jet Star Airlines because it is very

economical. I (3) (bring) some fashion magazines to read on the plane. When
arriving in Sydney, one of my friends, Janet (4) (pick) me up from the airport
to her flat in the city center. I've never been to Sydney before, so I (5) (stay)
with Janet’s family. Some of my friends (6) (have) a party at a well-known

seafood restaurant to welcome me. After my business trip, 1 (7) (go)
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sightseeing. Janet promises to take me to some famous restaurants and we (8)
(enjoy) some special food together. On the 25" January, 1 (9)
(return) to my city. What perfect plans!
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