HOTEL DEPARTMENT

Definition

A hotel is an establishment which purpose it is to host guests over-night. The property is fitted
with multiple rooms each suited with beds, duvets, cushions, a bathroom and everything else
required for lodging a guest. The amenities offered vary from property to property, but all is
aimed to cater towards the needs and wants of the customer.

Please watch the video for the explanation in Hotel Department!

WHAT IS A HOTEL???
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After you watch the video, you can click HERE for further explanation!
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EXERCISE

Maich the departments below according to the appropriate definition!
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