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Use the words in the brackets ( ) to rewrite each sentence and make it more polite.

1. We have not sent you enough gas turbine . Five items are missing. (appear to)
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2. Our shipment department has put in the wrong kind of * - . (It looks like...)
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3. Our technician has forgotten to check the of your camputer. (It looks as if...)
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4. The new version of our has some errors. (It sounds as if...)
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I you bought from us have some problems. (might)

AVG that is causing the problem. (may)
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