‘Language Points &

Guest

- Yes. | have a reservation. !

- The name’s ............

= The DAME’S .. v fioesis
| - My name is ............
That.

--------------------

Points Porter

|

‘their luggage

- Can I help you with your luggage
Madam?

- I'll put it on the bell ca

Helping guests with

rt.

]

Escorting guests to - This way, please.

their room - The elevator is just over there.

- Here you room ........

- I'll open the door and see if the

|
z

Showing facilities in

room is ready.

- If you draw the curtains, you will

e ——

 —— |

e

Guest

r—'——.__-_
_ Yes, please.

- Thank you.
- No, thanks. I'm fine.

_ Thank you.

- Please show me
where everything is.

the room have a beautiful view of the city.

- Your mini bar is in the cabinet over | - Do you have a safe? :
there with a pricelist inside a drawer. | - Where is the mini bar? =5
- Your complimentary drinking water | - I see.

is on the counter. - How does this work?

- Let me show you how to use the

security locks on your door.

/Giving tips - It’'s my pleasure to be of service. - Here's something for you.

- I hope you enjoy your stay.




‘ Exercise ¥ o

- Exercise 1
A ——

b

Mr. Cooper is checking in at the hotel. Write G for Guest and R for Receptionist

in the blanks and '“r;ﬂge the sentences in the correct order. The first one has
ne for you.

peen do yo 4

R 1 Good afternoon, sir. Can I help you?

Sure.

1
1
i
!
[ Could you spell that, please?

' Could you just sign here, please? e
Of course, with a balcony and the view of the sea, if possible.

ere's your key. It's room 484 on the fourth floor. Would you




Choose these words to c“mm‘ :

tel.
Another guest i$ checking in at the ho ¥

dialog. J
registration form

single reof

breakfast
I help you?

pasdsam

Good morning, Madam /...
a @

! Receptionist
'm afraid | don’t have

« Guest Good evening. |
a single room for ©)

Do you have

nadam. I'll check the @

Receptionist : Just a moment, I
with a shower.

: Guest :
and tax.

Receptionist
That’s great. I'll B

. Guest
Could you just sign on this @.............. S, , please?

Receptionist

(Guest

L

Many hotels keep records of their guests’ information on cards called registration car




