SECTION 1 : QUESTIONS 1-10
Questions 1-4

Choose the correct letter, A, B or C
Example
What information does the girl want to know?

A. transportation
B. flight
C. London

1 Which is the first recommended transportation by the man?
A taxi
B underground

C coach

2 What's the reason of the girl for not hiring a private car?
A bad weather ,

B having lost her driving license

C too expensive

3 What's the minimum coach fare?

AL£12
BLIi4
C£l16

4 The disadvantage of taking a coach from airport is_
A unsafe

B too many people.

C too long time.
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Questions 5-10
Complete the notes below.

Write NO MORE THAN THREE WORDS AND/OR A NUMBER for each answer.

SHUTTLE RESERVATION

Name: Echo Grey

Age: 21
Nationality: 5 _ _ _ _ _ _ _._ _
Flight Net 6 oo oo

Arrival time: 3:05 p.m.

Heathrow airport, terminal: 7

Seat reservation:
To: Cambridge

Ticket: single and 8

Departure time: 16:10

Fare: £18 including 9

Payment: American Express

Credit card number: 10
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SECTION 2 : QUESTIONS 11

Questions 11-18
Complete the table below.
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Write NO MORE THAN TWO WORDS AND/OR A NUMBER for each answer.

Doctor resource

Dr. Sam is good with
children.

Health Centre East Centre West Centre
Location nearto 11 _ _ . out of town
Appointment system not bad more 12 _ _ _ _ _ _ _._
- SR modern 4 __ _ ____._

15 doctors |8 doctors

Home visit time

Charge

Questions 19-20
Choose TWO letters, A-E.

Which TWO groups of Patients get free medication from Health Centre?

A children under 10

B U.K. residents

C overseas students

D pregnant or retired patients

E people over 70 years old
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