1 will pass that on he can’t come to the phone Is Josh there Hang on a minute

A: Hello. Joshie’s phone.

B: Hi! ?

A: Who is this?
B: This is Tamara.

A: . I will get him. Josh?.. Josh!... Sorry,

B: Oh! He hanged up on me the last time we spoke. We had an argument. Can you tell him that | called
to say | am sorry? If you got that?

A: Yes.

B: Thanks. Bye!

A: Bye

How can | help you put you through not available hear you very well
leave a message e-mail to me to confirm

A: Hello. Gladstone Hotel. Judy is speaking. ?

B: Hello. Could | speak to Mr. Bunn please?
A: Who is calling please?

B: It is Mr. Abernathy from May Flowers.
A: Please hold on a moment. | will

(music)

A: | am afraid Mr. Bunn is . He is in a meeting until 3 o’clock.

B: Sorry. Can you speak up please? | can’t

A: Yes. Mr. Bunn is in a meeting until 3 o'clock.

B: | see. | would like to , please.

A: Alright.

B: | need to check the order numbers on the flowers he asked for. | have 245-692 and | want to know if
that’s correct. Could he ? Would you want me to say that again?

A: Yes, please. Just the order number.

B: It is 245-692.
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A: Thank you. | will make sure he gets the message.
B: Thanks goodbye.

A: Goodbye.
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