{3 Listen and circle the words you hear. m ...‘ =

tools rebuild hardware store weak
suddenly support simple purchased

§) Listen again and answer the questions.

1. What are they mostly talking about?
a. Petra’s computer b. Len’s hardware store

2. What does Petra think of technical support?
a, They're very helpful, b. She could do better herself.

3. Technical support thinks the problem is
a. the hardware b. simple

4. Why can't Petra fix the computer herself?
a. She doesn’t have the tools. b. She doesn’t have the money.

5. Where will they go to fix the computer?
a. the hardware store b. Len’s friend’s dad’s store

purchase  weak suddenly promise rebuild simple

() Listen. Then fill in the blanks. N9 C e

2 Steve: Want to help me this birdhouse ?

Steve: | think we can fix this it
. be -
' A .
Colleen & Steve
2 e
3 * - . Megan:i tried to use it, and it stopped working,
Ryan: | can try to do it _. But,
no

Miles: | was trying 1o mowve it, but | thenk its a bit

Marge: You shouldn’'t be trying 19 move this by

It's too heavy

Mom: I'm going to _ _ some tools

Mom: | thought I'd try to fix the thing

Fraser: Let me help you __. Mom,
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