Conversation # 5

Sales Associate: Hello, can you hold please?
Customer: hmm, okayyyyyyy.

Sales Associate: Hi, how can I help you?

Customer: Hi, I _________ that you have ice coolers on sale, just
wanted to 1f they are in stock.

Sales Associate: Sir, I have a long ___________ at the customer
service, or we are very now, can you call back in one

hour? Have a good day.

Customer: Huh?? Hello.....
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