Customer complains about malfunction

v

Machine fault

.

Yes Example No
17 Inside ..quarantee period, ? _l
Fillin form Fillin form
We replace and return machine We send the product to
1 b e— days - § [m——— to be fixed
b N We receive2.................. —includes
Customei;’ ol PR details of cost and time
new product Does the customer3s............ ?
! Yes
We arrange the repair
Customerhasto4.................. product
after repair

.

Customer has working

product and is satisfied

5 @ 1.14 Listen to the first part of the recording and complete the gaps in the
flowchart. Write NO MORE THAN TWO WORDS AND/OR A NUMBER for

each answer.
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