Name: Date:
Listening Assessment — Household Problems — Getting Things Done/ Comprehending
Information

! ‘) Instructions: Listen to the dialogue and choose the correct answers.

1. Maria is calling
a) her husband b) the Meadowbrook Rental Office  c¢) the manager

2. She lives in
a) a single house b) a condo c) in an apartment
3. Her address is:

a) 275 Meadow  b) 2715 Meadowbrook Lane, apt.4 c) apt. 4

4. The toilet is plugged.
True False
5. Choose all the problems that Maria has.

dripping faucet cracked wall leaking roof
plugged toilet the toilet does not flush no power

6. The office will send over
a) a plumber b) the manager ¢) a neighbor

7. When will the office send the plumber?
a) tomorrow b) next week ¢) today

8. Who will fix the crack in the bedroom?
a) The office did not say. b) Maria’s husband

9. Will the plumber look at both plumbing problems?
YES NO PASS  NO PASS
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