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Part A: Select the correct words or sentences to complete
the conversation below.

Patient: Hello. | need to see a doctor.

Receptionist: Can you describe your primary symptoms?

Patient: I'm | | don’t understand — could you

Receptionist: Sure — what is the problem — why do you need to see
the doctor?

Patient: | have . It hurts to move it. | have been

|

Receptionist: Okay. | need your health card and can you tell me your
address and phone number.

Patient: Sure — here is my card. My address is|
Windsor. My phone number is

Receptionist: Thank you — please
take a seat in the waiting room. | will
call you when the doctor is ready.

Patient: Good-bye.
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Part B: Drag the sentences into the correct spot in the conversation
below.

Can you please rephrase that? Yes — Dr. Davidson,
Thanks — Let’s go. | have been feeling sick.
| have been sick 3 days. | have a sore throat.

Friend: Hi - how yah doing?

Patient: Not good - |

Friend: What's the problem?

Patient: ! It hurts to talk. l |

Friend: I'm sorry — do you have a family physician?

Patient: Sorry — | don’t understand —‘ ‘

Friend: Do you have a family doctor?

Patient:_ but her
office is downtown and | don’t want to
take the bus.

Friend: That’s okay — | will drive you.

Patient:
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