Part A: Drag the sentences to the correct spots next to the
correct pictures.

| have a pain in my neck. | have a sore throat. | have been sick for 3 days.

| have a stomachache. | feel nausea. | have a fever and body aches.

| have the flu.

| have been sick 2 days.

It hurts when | move my head.

| have been sick 3 days.

It hurts when | talk.

| have been sick for 5 days.
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Part B: Read the conversation below. Answer the questions.
A: Hello. Excuse me, | need to see a doctor.
B: What is the problem?
A: | have a pain in my neck. It hurts to move it. | have been sick for 4 days.

B: Okay. | need your health card and can you tell me your address and
phone number.

A: Sure —here is my card. My address is 123 Meadow St., Windsor.
My phone number is 519-825-6432.

B: Thank you — please take a seat in the waiting room. | will call you when
the doctor is ready.

A: Thank you so much.

Questions:

1.What opening is used? Hello excuse me, I need a doctor
2.What is "excuse me”? polite phrase closing informal
3.What is the problem? neck pain  sore throat allergy
4.What type of conversation is this?  formal informal

5.Who is talking in this conversation?

2 friends doctor/patient receptionist/patient

6.What is "Thank you so much”? polite phrase closing

7.Where do you think this conversation is happening?

medical clinic coffee shop hospital waiting room
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