b 2:26)) Watch or listen to Rob and Jenny buying coffee.

Answer the questions.

| What kind of coffee do Rob and |enny have?
2 Whar do they have to ear?

y How much isit?

Watch or listen again. Complete the You Hear
phrases.

j) You Hear You Say 4
Canl you? What would you like, Jenny?

An espresso, please

ordouble? Double.
Can|have a latte, please?

or large? Large.

To have or
take away? Totake away.

Mo, thanks
A brownie for me, please...
and a croissant.

Anything else?

OK. How much is that?

That's £12.45, please. Sorry, how much?

£12.45. Thank you.
And your . Thanks.

Cultural note
barista = a person who works in a coffee shop

d 227)) Warch or listen and repeat the You Say

phrases. Copy the thythm.
In threes, practisc the dialoguc.

ada Roleplay the dialogue in groups of three.

Then swap roles.

A (book open) You are the barista.

B (book closed) You invite C (book closed) to have a
drink.

A begins: Can [ help you?

B asks C: What wrnu.':.f_\'r:u like?

4 [ FIRST DAY IN THE OFFICE

a 228)) Wartch or listen and answer the questions.
Whar's Karen's job?

Where in Europe does Jenny have family?

o Bl =

Where does she live in New York?
Does Karen have family in New York?

i

o

What does Daniel offer Jenny to drink?

i What time is his next meering?

b Look at the Social English phrases. Who says them:
Rob, Karen. or Daniel?

Social English phrases

Here we are. Talk to you later.
Is this your first time in [the UK]?

Would you like something to drink?

¢ 229)) Warch or listen and check. Do vou know what
they are in your l.ll'lthlgL'?

d Warch or listen again and repeat the phrases.
" Can you..?
tell the time

order food and drink in a café

meet and introduce people
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