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11. Bai d6i thoai 1ién quan dén mua sim /nha hang

Bai 4 thoat loal ndy thuimg difn ra gika nhén vién voi khdch hing & nhimg noi mua sém, cb thé
nhén vién cang cdp thang tin v& sdn phdm cho khdch hang hay xt Iy cdc tinh hudng nhu d6i lat hing
hay 1&i than phién tit khdch hang. Nhung bai déi thoai vé nha héng thi tép trung vdo cde tinh hufing
nhu got mon dn, dét ban, nhin xét vé thic dn, v.v.

=& Hoe cde mfu chu hoi thuding gip (85753
What is the problem with the clothes?
When did the man buy the pants?
Where most likely are the speakers?
Why is the woman concerned about fumiture?
What kind of business most likely is Hanover's?
Whera does the woman work?
What does the man say about the dining area?
What doss the customer ask the man to do?

{JEE Lam quen vdi dé tai thuimg gip (087.me3)

T T R v i N RS S

TR, v e S LIVEWORKSHEETS



s ELE e e e e e e e TR e e e e e

-

;‘1 mngqmeichminhuﬁnvénﬁdunghandm hthnyemvaWandywmﬁth?rﬁt
. thinthiﬁvﬁnhﬂunﬁnhqcﬁthﬁﬂ.bmcﬂnnhau.

ket rlharm wret com

TR, v e S LIVEWORKSHEETS



o B T sy ORI U R

i | Nang cao kha ndng co ban | .

light meal bita dn 1he

get the gift wrapped ko gdi mon gui aisle (r) i di
produce section (n) gian hing ndng phini clothing section (1) giun kang qudn do
sporting goods section (n) gian hing thé thao have the models on display cd trerg biy hdng
offering items 30% off gidm gid 30% mdu
exchange the shirt for a smaller size déi dosomi @ proof of purchase bdng ching mua hing
Idy cd nhe how dining area (n} gian hang in uing
house goods 4 gia dung retail store () ciia hdng ban lé
window-shopping (n} xem hang (chit khong mua) sales clerk (n} whdn vidn ban hing
seafood restaurant nha hang hdi sdn pay the cashier wd tién cho thu ngdn
order a salad with French dressing goi mgt phdn  take the smaller one 14y cdi nhd hon
rau rin ddu gidim vd gia vl browse in the store xem qua cite hing
bring the check maig hda don t5i catalogue (i) ca-ta-lo

a wall mounted bookcase gid sdch dwa vdo namg purchase (v) (0} mua, vd{ mia

have wider selections to choose from ¢ nhidu order another cup of coffea kdu thém [ tdch
bwa chon how od phé

original receipt bién lai goc It seems to be toa big. I'réng nd fo qud.

be busy with patrons bdn tiéh khdch hdng quen

1. What would you recommend 9

2. Do you have any questions ¥

3. Would you like these ?

4. Are you ready to order or do you need 7

5. Can you tellme __ 7

6. Could you please while | think about it?

7. That would be the last aisle

8. We don'thave

9. It's the best ltalian food in the city.

10. | thought that ABC was
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1. What is the conversation about?

(A) A new restaurant
{B) Ofiice work

2. What did the man do last night?

{A) He went to the new restaurant.
(B) He reserved tables at the restaurant.

3. Where is this conversation taking place?

{A) The doctor's office
(B) A loather bag store

4. Why s the bag so cheap?
(A} It is on a big sale.
{B) There is a scratch on the bag.

5. Where most likely is this conversation held?

{A} In @ movie theater ticket bogth
(B) In a convenience store

6. What are the benefits of paying in cash?

{A) You can get a discount next time you come in.
(B} You can get a coupon.

——————————————————————— e s

7. What is wrong with the computer?
{A) The fan has a problem.
{B) it is making strange noises.
8. Under what circumstances can they fix the computer for free?

(A) If the warranty Is expired
{B] If it wasn't abused
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9. Why has the woman called the store?

(A) To order somo products
B} To check a delivery date

Rl

10. What does the man say about the delivery date?

{A} tt will be delivered on April 2.
{B) ltis scheduled for April 4.
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| Nang cao kha néing co bén | Luyén tap paraphrasing |

E Lam-quen vOi cdm gidc thi that | ceme .
# Nehe ky bet 461 thoat vA trd 161 edu hét. _ :;%3
1. Where is this conversation taking place? 6. What will the caterer do? :
{A) In & restaurant (A) Make as much food as he can
{B) In a shoe store (B) Make more food for the same price 3
(C) At a birthday party (C) Make food free of charge .
(D} At a friend’s House (D) Take his time 3
o 4

2. What is the man’s problem? ' 0
(A) The shoes have a loase bottom. 7. Where is this conversation taking place? |
{B) The shoes are not what he was looking (A In a restaurant 4
for. (B) In a library
{C) His friend got him wrong shoes. (C) In a classroom ;
(D) He doesn’t know how to cook. (D) In an office 3

3 e

3. What must you have to get an exchangse? 8. What does the gir ask the man to do?

{A) Proof of purchasa {A) Calt her if he finds the book
{B) The item you have bought {B) Pay for her book
{C) The bag in which the item was in {C) Find her book
{D) Identification (D} Check her out a book
‘ - - 9. Why does the girl need her book?
4. What Is about to take place? (A} She needs to study.
{A) A concert (B} She needs it for a project.
(B) A big company meeting (C) She needs to retum it
{C} An announcement of a new caterer (D) She has o pay for it.

(D) An opening of a new restaurant

5. Why will the dinner and presentation be
switched?
{A) Not enough food is prepared.
{8) The caterer misunderstood the
schedute.
(C) The presentation isn't ready.
(D) Not encugh people showed up.
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