SECTION C

Answer ANY ONE question in this section.

NOTE: Clearly indicate the QUESTION NUMBER of the chosen question. The answer
to EACH question must start on a NEW page, e.g. QUESTION 5 on a NEW
page OR QUESTION € an a NEW page.

QUESTION 5: BUSINESS ENVIRONMENTS (LEGISLATION)

The Basic Conditions of Employment Act (BCEA), 1997 (Act 75 of 1997) was
intfroduced to redress the imbalances of the past. The provisions of the BCEA protect
employees and provide guidelines to employers on how they should comply with
this Act Businesses may face penalties for non-compliance with the BCEA

Whnte an essay on the BCEA in which you include the following aspects:

» Qutline the purpose of the BCEA.
= Explain the following provisions of this Act:
o Annual leave
o Hours of workWork hours
= Child and forced labour
o  [Discuss the impact of the BCEA on businesses.
Advise businesses on penalties that they may face for non-compliance with
this Act. [40]

QUESTION 6: BUSINESS OPERATIONS (HUMAN RESOURCES FUNCTION)

Delta Manufacturers has a vacancy for a sales executive. The human resources
manager implemented the selection procedure after compiling a job analysis.
Prospective candidales were invited for an interview Fringe benefits were offered to
the successful candidate.

Write an essay on the activities of the human resource function in which you include
the following aspects:

Outline the selection procedure as a human resource activity.

Explain the TWO compenents of job analysis.

Discuss the role of the interviewee during the interview.

Evaluate the impact of fringe benefits on Della Manufacturers as a business. [40]
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