“‘Listen& Speak1,

Are you satisfied
with your school
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resents is satisfied with is worried about is frustrated with
is disappointed with is surprised at is happy with fears
worries is resented satisfies

|@ Listen and Check
1. Why is the girl NOT happy with her picture?

a. It is so real.
b. It is not unique.

c. It is oo colorful.

2. Check the correct information.

CUSTOMER SERVICE REPORT

(1) Product ™ Phone Refrigerator
It doesn't turn on.
Probl
(@Problem 1 it offby tset,
(3) Service needed | Fix broken parts.

Provide a new one,
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I'm with the

picture | drew because it's not
. But he likes my picture.
He thinks it's

I her picture. | think her
drawing is . The bread and
the look so

that [ even feel like

of the bread.

a bite J
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[ bought this phone only

ago,

but it sometimes _

by itself. I'm not
with it. so I want him to give me a

one.

I'm for the
inconvenience. | thought it would

take a few to

___her phone. She wanted a new

one, so | needed to

a form. J

‘Listen& Speak 2,

ﬁh Listen and Check

1. What does the girl promise to do?

a. buy the boy’s jam
b. help the boy make jam
¢. promote the boy's jam

2. What will the boy learn?
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This is jam the boy . The girl
it. She tells that the boy should it. She
promises she will be his
2.

The boy wants to go to an
acting. He wants to become a

He promises his mother he'll do his best to learn

high school to study

wan

Look and Talk What would you promise in the following situations?

Where is your book? These plants are dying.
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